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OUR MISSION

One Stop Senior Services has assisted
nearly 50,000 Upper West Side seniors
since its founding by senior activists in
1981. Their problems range widely from
elder abuse, evictions, rent and utility
arrears, hunger, homecare, accessing
benefits and adequate health care, to
ensuring proper and timely bill pay-
ment. We also help with complex legal
issues of citizenship, marriage, divorce,
and grandparent guardianship.

Older men and women continue to
come to One Stop because they know
they will be heard and be helped. We
recognize that each senior who comes
to us is unique and our dedicated
professional staff greets each one with
compassion and respect, always giving
all the options so that each senior is
empowered to make the best choice.
Through this type of individualized
attention and continuous support, One
Stop Senior Services helps seniors to
continue living safely and independently
in their own homes in our community.



CELEBRATIONS AND COLLABORATIONS

One Stop Spirit Awards
The first One Stop Spirit
Awards held at Congregation
Rodeph Sholom, honored
legendary actor Eli Wallach
and former One Stop Board
President Louis M. Morrell,
top left, and mid-left with
New York City Council
member Philip Reed.

6th Anual Spring Benefit Luncheon
and 2nd Annual Autumn Breakfast
Elisa Owen, far left, and Lissa Goldberg,
left, each hosted one of these two
wonderful benefits, which together
raised $25,000. The Luncheon was
held at Girasole Restaurant, the
Breakfast at @5QC.

JPMorgan Chase & Co.’s Global Days of Service

David Edelson, Treasurer, JPMorgan Chase & Co., standing far left, and Ruth-Ellen
Simmonds, One Stop Executive Director, second kneeling, joined Chase and One
Stop staff and board in putting down their pens and picking up paintbrushes to
give our conference and client waiting rooms a new look.




The current year at One Stop has been spent preparing for the
future. With baby-boomers fast approaching their senior years,
and the rise of life expectancy due to medical advances, the 65+
senior population in New York City will double within the next five
years, ballooning to 2.6 million. The vast majority of Upper West
Side seniors will need some form of assistance due to declining
retirement benefits, rising healthcare costs and the lack of afford-
able housing.

Under the leadership of our new Executive Director, Ruth-Ellen
Simmonds, One Stop continues to reinvigorate and expand activi-
ties. As part of those efforts, we are planning now for this senior
population explosion and how to best address the new issues
seniors will face as they age.

In the latest census, the 85+ senior population—those who need the
most help to stay independent—rose by 18%. To serve this increas-
ingly frail group, One Stop will launch a major new program in 2005
to provide care management services, furthering our mission of
helping seniors live safely and independently in their own homes in
our community for as long as possible. Leadership support from the
Isaac H. Tuttle Fund, with additional support from the Florence V.
Burden Foundation, has enabled us to start this program.

Another innovation at One Stop this year was our inaugural One
Stop Spirit Awards, our first large-scale evening fundraising event.
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Honoring legendary actor, and fellow Upper
West Sider, Eli Wallach, as well as a genuine
One Stop icon, my predecessor as president of
the Board, Louis M. Morrell, Managing Director-
Corporate Treasury at JPMorgan Chase & Co.
The event was a great success, and we are
building our 2005 benefit now. We hope to
have the participation of our many friends and neighbors.

One such friend is JPMorgan Chase & Co., a long time corporate
sponsor, which selected One Stop as a site for its Global Days
of Service. A special group of employees from JPMorgan Chase &
Co., along with members of our Board and staff, volunteered one
Saturday to paint our waiting area and conference room. Chase
also donated artwork to One Stop creating an even more inviting
environment for our clients.

While 2004 was a very productive year, it was only possible because
of the many people who support and contribute to One Stop. On
behalf of all of us, thank you for your support and best wishes for

good health and much happiness and success this year.

Sincerely,

Charles F. Richter



My first year at One Stop Senior Services has been an exciting and
eventful time spent getting to know our elder neighbors and the issues
they face, and embarking on initiatives that will enable us to continue
to serve them well into the future.

In 2004, One Stop provided 2,500 seniors with case assistance for a
variety of benefits and entitlements, housing, immigration, legal issues
and other problems they faced. We stopped evictions and unreason-
able rent hikes; obtained emergency grants to prevent older New
Yorkers from going hungry in order to pay for medication and/or rent;
and helped many navigate bankruptcy so they could eliminate their
crushing debt burden. Through our elder abuse victims’ support pro-
gram, we also helped 180 clients and their families deal with financially,
physically and emotionally abusive situations. Elder abuse is a tragic,
often ignored problem whose full impact and scope is not easily seen
because of isolation, and the intricate psychological issues involved,
and it continues to increase.

With leadership support from the Isaac H. Tuttle Fund, we conducted a
pilot program for Care Management Services to address the needs of
the most frail in the community who cannot come to our offices and
whose needs are not met by other agencies. As a result, One Stop

is going forward with a comprehensive care management services
program that builds on our clinical skills, long-standing reputation,
experienced leadership and community partnerships and collaborations
with nearly 30 other agencies. With support from the Fan Fox

and Leslie R. Samuels Foundation we are also

investigating the potential for introducing fee-
based services for Upper West Siders who have
moderate to high incomes and are in need of

One Stop’s expertise and services.

Of course, none of these accomplishments
would be achieved without the enthusiasm and commitment of
One Stop’s superb staff. Their skills, professionalism, and cultural
sensitivity enable us to succeed and to serve our clients in a caring
and protected environment. Personally, | am also grateful for the
support and encouragement | have received from Charles F. Richter
and the One Stop Board of Directors. My job has been significantly
enhanced because of their allegiance and dedication. Most of all,
nothing can happen without the support of you, our loyal funders
and contributors.

On behalf of all at One Stop, | want to thank you for your generosity
and your continued commitment to the seniors we help to live safely
and independently in their homes and our shared community. Best
wishes for a happy, healthy and successful 2005.

Sincerely,

Ruth-Ellen Simmonds



BALANCE SHEET - June 30, 2004

(With Summarized Financial Information for the Year Ended June 30, 2003)

ASSETS
Cash $
Money market
Investments
Interest receivable
Accounts receivable
Prepaid expenses and other receivables
Security deposits
Fixed assets - net

Total assets $

LIABILITIES AND NET ASSETS
Liabilities
Accounts payable and accrued expenses $
Refundable advances
Total liabilities
Net assets
Unrestricted
Operating
Board designated
Total unrestricted net assets
Temporarily restricted
Total net assets

Total liabilities and net assets $

2004

6,451
7,897
906,425

19,766
19.379
18,667

160,745

1,139,330

52,456
17,440

69,896

939

1,018,608

1,019,547

49,887
1,069,434

1,139,330

2003

48,304
75,820
974,272
786
1,500
27,742
18,667

190,448

1,337,539

136,532
7,000

143,532

4,944

1,152,155

1,157,099

36,908
1,194,007

1,337,539

FUNDING SOURCES

Interest
4%
Board Designated
6%
Government
36%
Foundation and
Corporation
39%
Individuals
4%
Special Events
In-Kind 7%
Goods/Services
4%
EXPENSES AREAS
Fund Raising
13%
Special Events
2%
General
Assistance
59%
Management
and General
16%
Elder Abuse

17%



STATEMENT OF ACTIVITIES - Year Ended June 30, 2004

(With Summarized Financial Information for the Year Ended June 30, 2003)

REVENUES, GAINS AND OTHER SUPPORT
Government contract
Contributions
Special events
Donated goods and services
Interest income
Unrealized gain on investments
Realized gain (loss) on investments
Miscellaneous
Net assets released from restrictions

Total revenues, gains and other support

EXPENSES
Program services
Entitlements and general assistance
Elder abuse (OSSP)
Total program services
Supporting services
Management and general
Direct costs of special events
Fund raising
Total supporting services
Total expenses

Change in net assets before transfer from board
designated to fund operations

Transfer from board designated to fund operations

Change in net assets

Net assets - beginning of year

Net assets end of year

Operating

$ 351,000
244,580
69,042
39,476

$ 42,022

167,417
871,515

587,891
186,680
774,571

173,839
19,758
142,352
335,949
1,110,520

(239,005)
235,000
(4,005)

4,944

$ 939

$

$

UNRESTRICTED

Board
Designated Total
$ 351,000
244,580
69,042
39,476
42,022 42,022
22,465 22,465
36,966 36,966
167,417
101,453 972,968
587,891
186,680
778571
173,839
19,758
142,352
335,949
71,110,520
101,453 (137,552)
(235,000)
(133,547) (137,552)
1,152,155 1,157,099
1,018,608 $ 1,019,547

TEMPORARILY
RESTRICTED

$

180,396

(167,417)

2004

351,000
424,976
69,042
39,476
42,022
22,465
36,966

12,979

12,979

985,947

587,891
186,680

774,571

173,839
19,758

142,352

335,949

1,110,520

(124,573)

12,979
36,908

(124,573)
1,194,007

49,887

$

1,069,434

TOTAL

2003

363,000
476,439

151,692
43,051
172,522
(164,268)
3,321

1,045,757

602,120
312,720

914,840

241,554

165,426

406,980

1,321,820

(276,063)

(276,063)
1,470,070

1,194,007



CONTRIBUTORS AND SUPPORTERS

One Stop Senior Services graciously thanks our many friends listed here, who have enabled us to continue serving thousands
of seniors in need through their contributions and grants made between July 1, 2003 - June 30, 2004.

Circle of Hope

Formed to recognize
dedicated individuals
committed to a special
level of annual giving.

Stanley Epstein

Anonymous
Joan and Louis M. Morrell

Lissa and Steve Goldberg
Kerry and Ronald Moelis
Charles F. Richter, Esq.*

Rosina Abramson
and Jeffrey Glen
MaryEllen J. Bigham

Debbie Born

Annette Bronheim and
Harold Bronheim, MD*
Mr. and Mrs. John L. Cassis

Kay Dundorf, ACSW
Cindy and David Edelson
Carol Kalikow
Ann Kaplan
and Robert Fippinger
Patricia J. Kozu*
Carol L. and Jerry Levin
Eileen Maraldo*
Linda and Ronald C. Mayer
Elisa and Guy Owen
Else Pappenheim Frishauf
and Stephen Frishauf
Alicia Glen
and Daniel Rayner*
Carolyn G. Rowan
Ruth-Ellen Simmonds
Nell Washington*
Victoria Wiener
A. Ross Wollen

Kerry Bessy

Carin Boris

Dr. Herbert Brinberg
Amy and James Chanos

Jill and Ron Curtis
Michael Davidson
Kim Dickstein
Beatrice Disman
Dina and Giora Dublon
David Goldfarb, Esq.
Goldfarb Abrandt
Salzman & Kutzin
Liz Goldman
Sharon Goldman
Laura C. Gonzélez
Jennifer Gross
Jill Haber
Richard L. Hartz, Esq.*
Beth Herman
Thomas Jacob
Denise and Michael
Jeffries
Sara A. Kelsey
Carol and Ted S. Levy
Sandra and Frank O’Connor
Richard T. Roberts
Joan and Joel Schlesinger
Tania R. Secor *
and John M. Secor
Dr. Ann-Judith Silverman
Hanan S. Watson*
Christopher L. White*
Carolyn S. Wollen

Patricia Ann Abraham
Shari Adler
Nicole Anasenses*
and Michael Rooney
Stacey Artandi
Ronda and Mark Axelowitz
Robin Ayres
Lidia Barreiro
Judith G. Bartlett
Thomas F. Beck
Stephen Beaudoin
Jane and Paul Beiles
Amy Bergner
Elissa and Matthew
Bernstein
Dorothy Blau
Lauren Bloom
Ellen Bogdonoff
and Jeffrey A. Horwitz
Hilary Botein*
Jana Braha
Ruth and Raymond Brenner
Jane A. Brickell
Deborah Brown
and Jeffrey Pollack
Dr. Patricia Brownell
and James Collins

Lucia M. Burke
Linda Campbell
Kathy Chazen
Carol Chinn
Lori Cohen
Marsha Cohen*
Nancy Cohen
Janet and Kevin Conroy
Deborah Cooper
Laurie Cowan
Eileen Cutler
Cranston Darris
J. Daniel Demichelis
Andrea Denny*
and Adam Rosenzweig
Caryl Deutsch
Rita and Fred Distenfeld
Beryl and Erik Dithmer
Rose Dobrof, DSW
Vicki Sherman Doueck
Judith Douw
Richard Dowd
Edythe Edelman
Jamie Emhoff
Barbara Engel
Roset Eshaghian
Sara A. Fagin
Ronnie and Edward Fein
Susan Fein



Marisa Feinstein
Linda Wax Fisher
Mona Fleiss, MD
and Marc Sherman
Nicole Francis
and John C. Wilmot
Jennifer Franklin, Esq.
M. Freeman and Mel Tarr
Jennifer Frost
Kris Fuchs
Lisa Kaye Fuld
Jane Gil and Thomas DiCillo
Emily Glasser
Amy Glaswand
Blossom and Herbert
Greenberg
Elliot Greene
Marjorie Gross
Denise Guillet*
and Wayne Duval
Karen S. Guttenberg
Susan and Gary Haberman
Jacqueline Harary
Patrick Harrington
Dr. ElIma Hawkins
Lesley Heller
Barbara and Andrew
Hochman
Alene Hokenstad*
and Bruce Kluger
Dorothy and Merl Hokenstad
Joseph Holtzinger
Linda Homler-Ferber
Natsu lkeda Ifill
Cathy Iselin

Jeffrey Jannuzzo, Esq.

Randy and Mill Jonakait

Lisa Kadin

Jolie Kapelus

Gloria and Arnold Kaufman

Kate Khakshouri

Vivian Klaus

Eileen Kleiman

Kristina and Douglas B. Koff

Bonnie and Kenneth S.
Kornman

Suzan Kremer

Sergio Lamburt

Richard Landau

Stacey and Curtis Lane

DeeDee Lanzet

Ellen and Beril Lapson

Deborah Launer

Kate Lear and Jonathan
Lapook

Wendy Levey

Ellie Levin

Emmy and John Lhota

Dr. Leonard R. Lichtblau

Louisa M. Liechtung

Amy Lipin

Grace Lipson

Barbara Heyman Lorber

Ellen Lukens

Denise L. Madison

Mary Rose Main

Barbara A. Mansfield

Margo Marbut

Lorraine Marchi, PhD

Renata Marcus

Elizabeth Marks
Catherine and Ezeek Mason
Donna Matheson
Gerri Matusewitch
Amy McCloskey
and Brad Hamilton
Kathryn McCulloch
Jane and Adrian Mecz
Kathy Mele
Lisa Metselaar
Friedhilde and Robert
Milburn
Gabe Miller
Helen Mills
and Gary Tannenbaum
Freda Mindlin
Abby Modell
Susan and
Leonard Monopoli
Morris Morrell
Irma and Jack Most
G.F. Mueden
Alan Nadel
Marcia Needleman
Tina Nordlander
Sybille and Gerald Novack
Terry Orr and Dick Wechsler
Ellen and Scott Osman
Dee Owen
Rhoda Pauley*
Arnold H. Pedowitz
Gail Perl
Neila Radin
and Norman Abrams
Bruce Rapkin

Kammi Reiss
Donna B. and Martin Rich
Maria Richter
Deborah and David Roberts
Colette and John Roe
Diane Rosen
Andrea Rosenberg
Margot Rosenblitt
Axel G. Rosin
Margaret Rowe
Fern Rudin
Rebecca Ruggles
Ira Salzman, Esq.
Lani Sanjek
Mindy Schneider
Tami and Rick Schneider
Fredi Schwebel
Michelle P. Scott
Judy and Richard Shepard
Selma Sherman*
Jon Silvan
Drs. Rae Silver
and Leonard Silver
Daryl Simon
Rene Skolnik
Frank R. Solano
Dr. Renee Solomon
Stella Flame Somers
Myrna Springer
Robin Statsky
Susan Stein
Sharon Steinberg
Connie Stienstra
Steve Strauss
Arlene Taggart

Chantal Taic

Dr. Paul Tannenbaum
Franca Tetreault

Margaret C. Thompson
Meryl Toback

Albertha S. Toppins

Jane Levy Troy

Carol Tuder

Surekha and Kumar Vaidya
Jeanne Vass

Violet Versailles

Peter Vincent

Theodora Waltman
Leonard Wanetik

Amy Warshaw

Adele and Edward Weinberg
Nina and Walter Weiner
Shahla Weiner

Jamila Weintraub

Vera and Myles Weintraub
Antonia Lavanne Weiss
Kenneth I. Wirfel

Denise Wohl

Sharon Wurtzel

Alice L. Yaker

Janice and Mark Yoss
Barbara Zimet

* Indicates members of the Board
of Directors for 2004



Foundations and Corporations

Altria Employee Fund t

Elaine and Werner Dannheisser
Testamentary Trust

The Dreitzer Foundation

FJC

The Malcolm Gibbs Foundation

James N. Jarvie Commonweal Service

Bianca and Herbert J. Rosenberg Foundation

Isaac H. Tuttle Fund

Lily Auchincloss Foundation

The deKay Foundationt

Jean and Louis Dreyfus Foundation
JPMorgan Chase Foundation

The Adrian and Jessie Archbold
Charitable Trust

Columbia Community Service

Federation of Protestant Welfare Agencies

The Glickenhaus Foundation

F.B. Heron Foundation

Albert Kunstadter Family Foundation

McGraw-Hill Companies

Metzger-Price Fund

The Billy Rose Foundation

Time Warner Inc.

Michael Tuch Foundationt

T Indicates a two-year grant

Matching Gift Companies

Charles Schwab

F.B. Heron Foundation
JPMorgan Chase
McGraw-Hill Companies

In-Kind Services
and Pro Bono Gifts

Alpina Color Graphics
@SQC Restaurant

Famiglia Pizzeria

Pro Image

Capital Document Services
Girasole Restaurant

Lissa Goldberg

Nancy Kleppel

Elisa Owen

Charles F. Richter, Esq.
Michael Sherman Photography
Starbucks Coffee

West Side Floral

Government Support

Manhattan Borough President
C. Virginia Fields

New York City Council Member
Gale Brewer

New York City Council Member
Bill Perkins

New York City Council Member
Philip Reed

New York City Council Member
Eva Moskowitz

New York State Assembly Member
Daniel J. O'Donnell

New York State Assembly Member
Scott Stringer

New York State Senator
Thomas K. Duane

New York State Senator
Liz Krueger

New York State Senator, Minority Leader
David A. Paterson

New York State Senator, Deputy Minority Leader
Eric T. Schneiderman

New York City Department for the Aging
New York State Office for the Aging



Matching gifts are a great way to add
to your contribution. Please check with
your employer's Human Resources
Department for more information.

Help to ensure a long-lasting future for
One Stop Senior Services by making

a bequest in your Will. For more
information on planned giving,
please contact:

Mary P. Walker,

Director of Development
212-864-7900
mwalker@onestopseniorservices.org
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One Stop Senior Services has made every
effort to provide an accurate report. If we
have made an error, please accept our
apologies and notify us via e-mail at:
cmason@onestopseniorservices.org.

M 0ne stop is an agency in the community that makes things happen.
As long as | have One Stop nearby | can do good work. #/
Micki Navarro,
Housing Specialist at West Side Federation
of Senior and Supportive Housing

1 0ne stop fills the void and helps us

make the system better for our senior
constituents. People thank us all the -
time for referring them to One Stop. #/

Dora Mendez, L=t
Director,

District Office of Gale Brewer,

NYC Council member District 6

with their clients’ civil law issues
when | was in Law School back in
1983. Over 20 years later, One
Stop’s social workers are still
doing a great job for a large
number of needy individuals.#/

1| started helping One Stop {

1 0ne Stop is the only stop
my patients need to make.
Whatever they need, One
Stop will get it for them or
channel them to the right

Oscar Strauss, Esq. place. #/

Director, Roger Lucas, MD,
Elderly Project at local physician
Volunteers of Legal Service specializing in Geriatrics



One Stop Senior Services
747 Amsterdam Avenue, Fl. 3
New York, NY 10025

TEL (212) 864-7900

FAX (212) 662-4578
www.onestopseniorservices.org



