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________________________________________________ 

 

 
The tragic events of September 11, 2001, continued terrorism threats, and recent 

2004 and 2005 hurricanes prompted human service providers to assess 

emergency preparedness of Floridians with disabilities and the readiness of first 

responders and health care systems. 

 

Many hurricanes, including those of t he 2004 and 2005 seasons, Katrina and 

Andrew  severely impacted many Floridians  and continue to present both 

individual (e.g., insurance costs, housing repairs) and societal (e.g., population 

migration, electrical infrastructure) concerns.  Nearly all Floridians have been 

affected by hurricanes, resulting in a renewed focus on emergency planning 

issues relevant to law enforcement, transportation, public safety, and health care 

at state, county and city government.  

 

As these issues gained media and public policy attention, a growing number of 

people recognized that people with disabilities face unique challenges 

immediately before, during, and long after disaster events.  Because people with 

disabilities, who account for as much as ƖƔǔɯÖÍɯÛÏÌɯÚÛÈÛÌɀÚɯ×Ö×ÜÓÈÛÐÖÕȮɯÈÙÌɯ

especially vulnerable to future disaster or emergency events, public policy 

regarding health care and emergency preparedness should include explicit 

attention to their needs. 

 

Early in Spring of 2006, the Florida Department of Health and the Taskforce for 

Persons with Disabilities and Preparedness initiated an effort to gather 

information on the issues faced by people with disabilities during catastrophic 
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events.  This information is intended to serve as a basis for future disaster and 

emergency planning.  With an understanding of the issues faced during a series 

of disaster events, planning for emergency preparation activities can take into 

account the special needs of Floridians with disabilities.  These preparation and 

implementation activities can be used to reduce disparities in emergency 

assistance, improve access to health care during and following catastrophic 

events, and assist local governments in developing emergency-related health 

policies.  At a minimum, future emergency preparedness actions for people with 

disabilities should consider account the following:  

 Issues pertaining to accessing health care services, emergency care in 

hospitals, pre-hospital services (e.g., Emergency Medical Services), and 

emergency care at public shelters 

 Identification of potential solutions and accommodations that would 

improve  access to health care services, emergency care in hospitals, pre-

hospital services (e.g., EMS), and emergency care at public shelters 

 Issues and potential solutions involving communication and mobility  

 Issues and potential solutions involving personal preparedness for 

emergency events 

 Identification of individuals to  participate in future disaster exercises  as 

evaluators, participants, or observers. 

 

 

 

Phase 1 

In response to this need for information, the Florida Department of Health 

contracted with the Broward Regional Health Plann ing Council (BRHPC) as the 

lead agency to coordinate a Regional Census and Survey of Persons with Disabilities.  
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BRHPC, upon Department of Health approval, sub -contracted with four Local 

Health Councils, specifically, Health Council of South Florida (for M iami -Dade 

and Monroe Counties), Health Planning Council of Southwest Florida (for 

Charlotte, Collier, De Soto, Glades, Hendry, Lee, and Sarasota Counties), and 

Treasure Coast Health Council (for Okeechobee and Palm Beach Counties). 

[Technical Note: Not eveÙàɯÊÖÜÕÛàɯÐÕɯÛÏÌɯ+ÖÊÈÓɯ'ÌÈÓÛÏɯ"ÖÜÕÊÐÓÚɀɯÚÛÈÛÜÛÖÙàɯÈÙÌÈÚɯÖÍɯ

responsibility participated in this project.  To facilitate distribution and collection 

of the instruments, 10 counties were selected.] 

 

To gain input across a wide range of perspectives, a Project Work Group 

consisting of individuals with disabilities, representatives of persons with 

disabilities, and caregivers was formed.  The Project Work Group made 

recommendations regarding:  

 Selection of agencies that serve people with disabilities 

 Working defi nition of disability for this project  

 Design of the census and survey 

 Development and refinement of survey items  

 Piloting of the survey instrument  

 Recommendations to increase the data collection response rate 

 Identification of individuals to participate in  disaster exercises. 

 

Each Local Health Council convened a local committee within the counties 

included in the project to provide input into the development of the survey 

instrument, assist with the distribution and collection of surveys, and preview 

the data from the respondents within their areas.  

 

Survey Instrument Development 
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A survey instrument was developed to correspond to the primary areas of 

concern identified in the Department of Health initiative.  In addition to items 

regarding respondent demographics (gender, ethnicity, language preference, 

type of disability), the instrument contains questions in the following categories: 

access to health care, issues involving communication and mobility, personal 

disaster preparedness, access to shelter, past hurricane experience, and 

willingness to participate in future disaster or emergency exercises.  Most items 

on the instrument are directly applicable to disaster preparedness for any type of 

catastrophic event.  Six items specifically asked about participÈÕÛÚɀɯÌß×ÌÙÐÌÕÊÌÚɯÐÕɯ

hurricanes, linking their personal circumstances to that specific type of event. 

 

Survey questions for the instrument were developed by members of the Project 

Work Group which assisted in giving direction to the project, with input fro m 

the committees of the Local Health Councils, the Task Force, and guidance of the 

Department of Health Program Manager.  The instrument underwent several 

revisions for completeness and clarity.  To accommodate the needs of persons 

with visual disabilities , the instrument was created in large print.  A Spanish 

language version was also developed.  The instrument was piloted to assure that 

items were clear, and that the response format was understandable.  The final 

version included multiple choice questions  with allowance for open -ended 

responses. 

 

Phase 2 

During Phase 2, the same survey used during Phase 1 was administered to 2,400 

people with disabilities selected from counties in four Local Health Council 

planning areas as follows: 
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 Health Council of East Central Florida, Inc. (Brevard, Orange, Osceola, and 

Seminole Counties) 

 Health Council of West Central Florida, Inc. (Hardee, Highlands, 

Hillsborough, Manatee, and Polk Counties)  

 Health Planning Council of Northeast Florida, Inc. (Volusia, Flagler, and St.  

Johns Counties) 

 Treasure Coast Health Council, Inc. (Indian River, Martin, and St. Lucie 

Counties) 

 

To facilitate aggregation of the data, findings, and recommendations, Phase 2 

ÊÓÖÚÌÓàɯÙÌ×ÓÐÊÈÛÌËɯ/ÏÈÚÌɯƕɀÚɯÔÌÛÏÖËÖÓÖÎàɯÈÚɯÞÌÓÓɯÈÚɯÛÏÌɯÎÌÕÌÙÈÓɯÍÖÙÔÈÛɯÈÕËɯ

ouÛÓÐÕÌɯÖÍɯ/ÏÈÚÌɯƕɀÚɯÙÌ×ÖÙÛȭɯɯ,ÖËÐÍÐÊÈÛÐÖÕÚɯÞÌÙÌɯÔÈËÌɯÍÖÙɯÊÓÈÙÐÛàɯÈÕËɯÞÏÌÕɯ

necessary to accommodate data, findings, and recommendations relevant to this 

phase of the project. 

 

 

 

 

 

Phase 3 

This report summarizes the findings of Phase 3, during which the surve y was 

administered to 1,200 people with disabilities residing in two Local Health 

Council planning areas as follows: 

 Suncoast Health Council (Pasco and Pinellas Counties) 

 Health Planning Council of Northeast Florida, Inc. (Baker, Clay, Duval, and 

Nassau Counties) 

 



Disaster and Emergency Preparedness: 

Report of the 2008 Regional Survey of Persons with Disabilities, Phase 3 

xiii 
 

(ÛɯÐÚɯÈÕÛÐÊÐ×ÈÛÌËɯÛÏÈÛɯÈÓÓɯÖÍɯ%ÓÖÙÐËÈɀÚɯƚƛɯÊÖÜÕÛÐÌÚɯÞÐÓÓɯÌÝÌÕÛÜÈÓÓàɯÉÌɯÐÕÊÓÜËÌËɯÐÕɯ

subsequent phases of this project.  To facilitate aggregation of the data, findings, 

and recommendations, this phase of the study replicated the methodology as 

well  as the general format and outline of the reports of Phases 1 and 2. 

Modifications were made for clarity and when necessary to accommodate data, 

findings, and recommendations relevant to this phase of the project. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

EXECUTIVE SUMMARY 

________________________________________________ 
 

 

The 9/11 tragedy, continued terrorism threats, and the 2004 and 2005 hurricane 

seasons prompted human service providers to assess emergency preparedness of 

Floridians with disabilities.  Disaster and Emergency Preparedness: Report of the 2008 

Regional Survey of Persons with Disabilities summarizes the findings of Phase 3 of 

an initiative of the Florida Department of Health and the Taskforce for Persons 
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with Disabilities and Preparedness to gather information on th e issues faced by 

people with disabilities during catastrophic events, and to serve as a basis for 

future di saster and emergency planning. 

 

Treasure Coast Health Council served as the lead agency for Phase 3 and 

coordinated efforts with two Local Health Co uncils to administer surveys in six 

counties as follows: 

 Suncoast Health Council (Pasco and Pinellas Counties) 

 Health Planning Council of Northeast Florida (Baker, Clay, Duval, and 

Nassau Counties) 

 

Each Council administered 600 surveys for a total of 1,200 respondents, assuring 

statistical significance at the county level. 

 

This report includes aggregate data for all six counties as well as more detailed 

data for each of the six counties included in the study.  Analyses include 

frequencies for all survey responses.  In some cases crosstabs were used, for 

example, when a question with multiple parts was only partially answered, 

crosstabs were run to reflect the responses of those who answered the question in 

its entirety.  The sequence in which findings are arranged is similar to the 

sequence of the corresponding survey sections and questions as follows: 

1. Survey Participants 

2. Access to Health Care 

3. Support for Communication and Mobility  

4. Personal Disaster Preparedness 

5. Access to Shelter 

6. Past Hurricane Preparedness 
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7. Participation in Disaster Exercises 

 

Chapter 3, Recommendations includes recommendations for people with 

disabilities, caregivers, policy makers, managers, and other specific groups.  

Appendices include the Survey Instrument itself, Planning Resources, and 

References.  It is hoped that all this information will be used to more effectively 

prepare for disasters and protect persons with disabilities throughout Florida.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C H A P T E R  1 

________________________________________________ 

SUMMARY OF REGIONAL FINDINGS 
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Counties
Population 5 Years 

and Over

Persons with 

Disabilities
Sample Size

Pasco 323,154 87,787 179

Pinellas 861,975 205,955 421

Subtotal 1,185,129 293,742 600

Baker 18,601 4,015 13

Clay 128,205 24,107 77

Duval 700,910 149,290 477

Nassau 53,357 10,462 33

Subtotal 901,073 187,874 600

Total 2,086,202 481,616 1,200

Data Set: Census 2000 Summary File 3 (SF3) - Sample Data

Sample Size*

*Proportional samples in all pre-selected counties within a Local Health Council planning 

area are calculated as follows:

Denominator equals the sum of the number of persons with disabilities in the region; region 

equals counties being surveyed .

QT-P21. Disability Status by Sex: 2000 (look under "Quick Tables" in Summary File 3)

 

Survey Participants 

Each Local Health Council identified project advisors with knowledge of 

disabilities and persons with disabilities (PWD) to:  

 identify agencies providing services to persons with disabilities  

 provide input on v enues in which to conduct the census/survey of PWD 

 provide input and feedback on interim and final reports  

 

In order to ensure inclusion of persons with disabilities from throughout the 

region, a sample matrix was developed to calculate a proportionate num ber of 

participants from each county.  As summarized in the following table, a total of 

1,200 persons with disabilities were surveyed ɬ 600 from each Local Health 

Council planning area.  

 

 

 

 

 

 

 

 

 

 

 

 

 



Disaster and Emergency Preparedness: 

Report of the 2008 Regional Survey of Persons with Disabilities, Phase 3 

xvii 
 

 

 

Respondents were interviewed over a nine week period.  Data collectors 

interviewed respondents or assisted them in completing the survey individually 

or in small groups.  When necessary, respondents participated with the support 

of a caregiver or representative.  Each Local Health Council entered survey data 

into Survey Monkey, an on -line database and analysis program which was 

managed by the Treasure Coast Health Council.  Analyses included frequencies 

for all survey responses; in some cases, cross tabs were used, for example, for 

questions with follow -up questions.  The sequence in which the findings in this 

section are arranged is similar to the sequence of the corresponding survey 

sections and questions. 

 

 

 

 

Sex 

As shown in the table to the right and the chart 

below, 40.7% of survey participants were male 

and 59.3% were female.  

 

 

 

 

 

 

 

 

 

 

Sex Number Percent

Male 488          40.7%

Female 712          59.3%

Total 1,200       100.0%

Participants by Sex

Survey Participants by Sex

Female,  

712 , 

59.3%

Male,

488, 

40.7%
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Age Range 

As shown in the following table and graph, persons with disabilities of all age -

ranges (5 and over) participated in the survey.  The most frequently reported age 

range was 21-64 (57%) 

followed by 66 -74 (17.2%). 

 

 

Race 

Survey respondents identified with the 

following racial categories:  

· 70.3% identified themselves as White. 

· 23.8% identified themselves as 

Black/African American.  

· 1.7% identified themselves as two or more races. 

· Fifty (4.2%) respondents identified 

themselves as American Indian/Alaska 

Native, Asian, Native Hawaiian/Other 

Pacific Islander, or other. 

 

Number Percent

5-15 22           1.8%

16-20 41           3.4%

21-64 684         57.0%

66-74 206         17.2%

75-84 172         14.3%

85+ 75           6.3%

Total 1,200      100.0%

ParticipantsAge 

Range

Participants by Age Range

Race of 

Participants
Number Percent

Black/ African 

American 286        23.8%

American Indian/ 

Alaskan Native 14          1.2%

Asian 17          1.4%

White 844        70.3%

Native Hawaiin/ 

Other Pacific 

Islander 3            0.3%

two or more 

races 20          1.7%

other 16          1.3%

Total 1,200     100.0%

Survey Respondents by Race

Participants by Age Range

21-64

57.0%

66-74

17.2%
75-84

14.3%

85+

6.3%

5-15

1.8%16-20

3.4%
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Ethnicity Number Percent

Spanish/Hispanic 

Latino
35          2.9%

Non-Spanish/ 

Hispanic/Latino
1,157     96.4%

Total 1,200     100.0%

Survey Participants by Ethnicity

 

Survey Respondents by Race

Asian

1.4%

Native Hawaiin/ 

Other Pacific 

Islander

0.3%

Black/ African 

American

23.8%

two or more 

races

1.7%
other

1.3%

White

70.3%

American Indian/ 

Alaskan Native

1.2%

 
 

 

 

 

Ethnicity 

Of all survey respondents, 2.9% identified themselves as Spanish/H ispanic/Latino.  

Among those who identified themselves as Spanish/Hispanic/Latino, twenty -five 

specified their country of origin/heritage as follows:  

 Puerto Rico, 10 

 Cuba, 7 

 Mexico, 4 

 Philipines, 3 

 Dominican Republic, 1 

 

 

Primary Language 
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The most frequently reported primary language  was English, (87.8%), followed 

by American Sign Language (9.8%) and Spanish (1.1%). 

 

 

 

Ɂ.ÛÏÌÙɂɯÓÈÕÎÜÈÎÌÚɯmentioned were Korean, Vietnamese, Serbian, Greek, 

Miccosukee, Tagalog, French, Swahili, Lingala, Kirundi, Hungarian, and Greek.  

 

 

Education 

Completion of High School/GED was re ported by 40.8% of respondents, 24.8% 

said they completed College/ Community College, and 7.4% said they completed 

Tech School.  More than 19% said they completed Less than High School.  Of the 

fourteen who reported Other, eleven had some kind of ESE certificate or 

diploma.  

Language Number Percent

English 1,054     87.8%

Spanish 13          1.1%

American Sign Language 118        9.8%

Other 15          1.3%

Total 1,200     100.0%

Primary Languages of Respondents

Primary Languages of Respondents

Other

1.3%

ASL

9.8%

Spanish

1.1%

English

87.8%
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Ethnicity Number Percent

Less than High School 229 19.1%

High School (including 

12th Grade and GED
490           40.8%

Tech School 89             7.4%

College/ Community 

College
297           24.8%

Graduate or Professional 

School
81             6.8%

Other 14             1.2%

Total 1,200        100.0%

Level of Education of Participants

 
 

Level of Education of Survey Participants

Grad

School

6.8%
High School

40.8%
College

24.8%

Other

1.2%

Tech

School

7.4%

Less than High 

School

19.1%

 
 

 

 

Definition and Categories of Disabilities 

3ÏÌɯËÌÍÐÕÐÛÐÖÕɯÖÍɯɁËÐÚÈÉÐÓÐÛàɂɯÜÚÌËɯÐÕɯÛÏÐÚɯÚÜÙÝÌàɯÈÕËɯÙÌ×ÖÙÛɯÐÚɯÛÏÈÛɯÈ××ÓÐÌËɯÉàɯ

U.S. Census Bureau in Census 2000 as follows: 

ɁȱÈɯÓÖÕÎ-lasting sensory, physical, mental, or emotional condition.  

This condition can make it difficult for a person to do activities 

such as walking, climbing stairs, dressing, bathing, learning, or 

remembering.  It can impede a person from being able to go outside 
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the home alone or to work at a job or business, and it includes 

×ÌÙÚÖÕÚɯÞÐÛÏɯÚÌÝÌÙÌɯÝÐÚÐÖÕɯÖÙɯÏÌÈÙÐÕÎɯÐÔ×ÈÐÙÔÌÕÛÚȭɂ 

 

Survey participants were asked to identify their primary and (if applicable) 

secondary disabilities using the following U.S. Census Bureau disability 

categories: 

 blindness, deafness, severe vision or hearing loss (Sensory) 

 difficulty walking, climbing stairs, reaching, lifting, carrying, talking, 

breathing (Physical) 

 difficulty in learning or with developmental disabilities or delays, 

memory loss (Cognitive/Developmental)  

 difficulty conce ntrating, difficulty with personal or interpersonal relations 

(Behavioral/Psychiatric)  

 difficulty dressing, bathing, getting around inside the home, needs help 

with daily living activities (Self -care) 

 difficulty going outside the home alone to shop or visi ÛɯÈɯËÖÊÛÖÙɀÚɯÖÍÍÐÊÌɯ

(Going-outside-home) 

 long lasting condition that prevents a person from working at a job or 

business (Employment) 

Can other persons see your disability? 

.ÕÌɯÖÍɯÛÏÌɯÚÜÙÝÌàɯØÜÌÚÛÐÖÕÚɯÈÚÒÌËɯÛÏÌɯÙÌÚ×ÖÕËÌÕÛÚɯÐÍɯÖÛÏÌÙɯ×ÌÙÚÖÕÚɯÊÖÜÓËɯɁÚÌÌɯ

your ËÐÚÈÉÐÓÐÛàɂ.  As shown in the following graph and table, in response to this 

ØÜÌÚÛÐÖÕȮɯƙƘȭƘǔɯÚÈÐËȮɯɁ8ÌÚɂɯÈÕËɯ

ƘƙȭƚǔɯÚÈÐËȮɯɁ-Öɂȭ 

 

Can other people see your disability?

Yes, 

54.4%

No

45.6%
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Types of Disabilities 

Participants were asked to define their primary 

and (if applicable) secondary disability in 

function al terms (i.e., Sensory, Physical, Cognitive / Developmental, or 

Behavioral/ Psychiatric.)  

 

Physical 

disabilities were 

the most 

frequently 

identified primary 

or secondary 

functional 

disabilit ies (65.0%) followed by Sensory (48.4%), Cognitive/ Developmental 

(38.7%), and Behavioral/Psychiatric (31.6%). 

Some respondents also reported disabilities describing difficulties with personal 

or community functions  as follows: Employment (42.9%), Going Outside the 

'ÖÔÌɯȹÌȭÎȭȮɯÛÖɯÚÏÖ×ɯÖÙɯÝÐÚÐÛɯÈɯËÖÊÛÖÙɀÚɯÖÍÍÐÊÌȺɯȹƘƕȭƚǔȺ; and Self-care (28.9%). 

Can others 

see your 

disability?

Number Percent

Yes 653          54.4%

No 547          45.6%

Total 1,200       100.0%

Can other people see your 

disability?

Disability
Only or 

Primary
Percent Secondary Total Percent

Sensory 347 28.9% 234 581 48.4%

Physical 549 45.8% 231 780 65.0%

Cognitive/Developmental 191 15.9% 273 464 38.7%

Behavioral/Psychiatric 80 6.7% 299 379 31.6%

Self-care 1 0.1% 346 347 28.9%

Going Outside Home 3 0.3% 496 499 41.6%

Employment 29 2.4% 486 515 42.9%

Total Disabilities 1,200 100.0% 2,365 3,565

Disabilities Reported by Respondents
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Note that these data do not represent unduplicated counts and that some 

respondents reported more than one type of disability.  

 

As summarized in the table and chart on the following page, 21.0% of 

respondents reported only one disability while 79.0% reported more than one 

ËÐÚÈÉÐÓÐÛàȭɯɯ3ÏÌɯÔÖÚÛɯÍÙÌØÜÌÕÛÓàɯÔÌÕÛÐÖÕÌËɯɁÖÕÓàɯËÐÚÈÉÐÓÐÛàɂɯÞÈÚɯSensory (9.6%) 

followed by Physical (7.4%).  The most frequently mentioned disability of those 

who mentioned more than one disability was  Physical (38.3%) followed by 

Sensory (19.3%). 

 

 

 

Number and Percent of Respondents with Various Disabilities

515. 42.9%

499, 41.6%

347, 28.9%

379, 31.6%

464, 38.7%

780, 65%

581, 48.4%Sensory

Physical

Cognitive/Developmental

Behavioral/Psychiatric

Self-care

Going Outside Home

Employment
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Type of Disability
Only One 

Disability

Percent 

of Total 

More than 

One 

Disability

Percent 

of Total

Total One 

or More 

Disabilities

Percent 

of Total

Sensory 115 9.6% 232 19.3% 347 28.9%

Physical 89 7.4% 460 38.3% 549 45.8%

Cognitive/Developmental 27 2.3% 164 13.7% 191 15.9%

Behavioral/Psychiatric 18 1.5% 62 5.2% 80 6.7%

Self-care 0 0.0% 1 0.1% 1 0.1%

Going Outside Home 0 0.0% 3 0.3% 3 0.3%

Employment 3 0.3% 26 2.2% 29 2.4%

All Respondents 252 21.0% 948 79.0% 1,200 100.0%

Respondents with One or More Types of Disabilities

 

 

 

 

 

 

 

 

 

 

 

Adaptive Devices and Assistive (i.e. Service, Emotional Support, or 

Companion) Animals 

A total of 2,332 adaptive devices were reported by survey respondents.  Of all 

survey respondents, 60.8% reported using at least one adaptive device (including 

11.4% who have assistive [service, emotional support, or companion] animals) to 

accommodate their disabilities as follows:  

 26.1% used some type of mobility device, including power and non -

powered wheelchairs or scooters 

 34.7% used walkers, crutches, or canes. 

More than 

One 

Disability

948, 79%

Only One 

Disability

252, 21%
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Adaptive devices used to assist with vision and hearing difficulties, included 

glasses and magnifiers (60.8%), hearing aids (13.8%), text messaging, note taking, 

and other communication devices (19.4%), and TTY (5.4%).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following graph summarizes the percentage of respondents utilizing a 

particular adapti ve device or animal.  Note that this does not represent an 

unduplicated count and that many respondents reported using more t han one 

adaptation. 

 

 

Percent of Respondents who Rely on Adaptive Devices and 

Adaptation Number Percent

Power Wheelchair 197        16.4%

Non-power Wheelchair 116        9.7%

Walker, Cane (including White or Blind Cane) 377        31.4%

Crutches 39          3.3%

Hearing Aid 165        13.8%

TTY 65          5.4%

Cochlear Implant 8            0.7%

Prosthesis 15          1.3%

Text/Email/Phone 127        10.6%

Note-taking Device 46          3.8%

Glasses/Magnifier 730        60.8%

Service Animal 29          2.4%

Emotional Support/Companion Animal 108        9.0%

Communication Devices 60          5.0%

Brace 107        8.9%

ASL or other Interpreter 127        10.6%

Other 16          1.3%

Total Adaptations 2,332     

Respondents' Adaptive Devices                                                                               

(and Assistive Animals)
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Assistive (Service, Emotional Support, or Companion) Animals 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Marital Status 

16.4%

9.7%

31.4%

3.3%

13.8%

5.4%

0.7%

1.3%

10.6%

3.8%

2.4%

9.0%

5.0%

8.9%

10.6%

1.3%

60.8%

Power Wheelchair

Non-power Wheelchair

Walker, Cane (including White or Blind Cane)

Crutches

Hearing Aid

TTY

Cochlear Implant

Prosthesis

Text/Email/Phone

Note-taking Device

Glasses/Magnifier

Service Animal

Emotional Support/Companion Animal

Communication Devices

Brace

ASL or other Interpreter

Other
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Of all survey respondents, 60.8% indicated they were single while  slightly  more than 

a fifth (21.1%) said they were currently married.  A total of 7 7.9% indicated they 

were not currently married ( 60.8% single, 11.8% widowed, 5.3% divorced/separated) 

and 1.1% mentioned another marital status.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Living Arrangements 

Survey Respondents by Marital Status

Married

21.1%

Widowed

11.8%

Divorced/ 

Separated

5% Other

1.1%

Single

60.8%

Status Number Percent

Single 730         60.8%

Married 253         21.1%

Widowed 141         11.8%

Divorced/Separated 63           5.3%

Other 13           1.1%

Total 1,200      100.0%

Marital Status of Survey Participants
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Nearly half (44.8%) of survey participants reported their living arrangement as 

ɁÓÐÝÌɯÈÓÖÕÌɂȭɯɯ3ÏÌɯÔÈÑÖÙÐÛàɯ(53.7%) reported living with others including relatives 

(21.4%), a spouse or partner (22.5%), roommates or housemates (7.2%), or full- or 

part -time caregivers (2.6%). 

 

 

 

 

 

 

 

 

 

 

 

Percentage of Survey Respondents in Various Living Arrangements

Other

1.5%Full/Part Time 

Caregiver

2.6%

Roommates/ 

Housemates

7.2%

With Spouse/ 

Partner

22.5%

With Relatives

21.4%

Alone

44.8%

 

 

 

Type of Housing 

Status Number Percent

Alone 538         44.8%

With Relatives 257         21.4%

With Spouse/ Partner 270         22.5%

Full/Part Time Caregiver 31           2.6%

Roommates/ Housemates 86           7.2%

Other 18           1.5%

Total 1,200      100.0%

Living Arrangement of Respondents
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Single Family House was the single 

most frequently mentioned type of 

housing reported by survey 

participants (41.3%) followed by 

Condo/Townhouse/ Apartment 

(45.8%) and Mobile Homes (8.4%).  

Assisted Living Facilit y or Group 

Home was mentioned by 2.3% and 1.5% respectively. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Of the 550 (45.8% of all respondents) who reside in apartments, condominiums, 

or townhouses, 

 270 (49.1% of 550) said they need elevators to get to their homes. 

 405 (73.6% of 550) said there were stairs but 256 (63.2% of those who have 

stairs) said they cannot use the stairs.  These residents who cannot use the 

Status Number Percent

Single Family House 495          41.3%

Condo/Townhouse/Apartment 

(Multi-family)
550          45.8%

Mobile Home 101          8.4%

Assisted Living Facility 27            2.3%

Group Home 18            1.5%

Other 9              0.8%

Total 1,200       100.0%

Participants' Housing Types

Percentage of Participants Living in Various Types of Housing

Single Family

41.3%

Multi-Family

45.8%

Mobile

8.4%

Group 1.5%

Other 0.8%

ALF 2.3%
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stairs may be stranded if elevators become inoperable during a power 

failure.  

 

Access to Health Care: Challenges and Support 

-ÖÛÌȯɯɯ(ÕɯÎÌÕÌÙÈÓȮɯÚÜÙÝÌàɯØÜÌÚÛÐÖÕÚɯÙÌÎÈÙËÐÕÎɯɁÙÌÈÚÖÕÈÉÓÌɯÈÊÊÖÔÔÖËÈÛÐÖÕÚɂɯËÐËɯÕÖÛɯÏÈÝÌɯ

ɁÕÖÕÌɯÕÌÌËÌËɂɯÈÚɯÈÕɯÖ×ÛÐÖÕȭɯɯ3ÏÌÙÌÍÖÙÌȮɯÚÖÔÌɯÖÍɯÛÏÖÚÌɯÞÏÖɯËÐËɯÕÖÛɯÈÕÚÞÌÙɯÈÍÍÐÙÔÈÛÐÝÌÓàɯÛÖɯ

questions regarding reasonable accommodations may not have needed any 

accommodations. 

 

When respondents were asked to questions regarding their situation:  

 71.4% of respondents said they had an illness or condition that required 

regular visits with health care providers.  

 1,068 (89.2%) said they had access to a primary provider (physician or 

nurse) when ill.  

 83.8% said their provider made accommodations for their disabilities and 

79.3ǔɯÚÈÐËɯÛÏÌɯ×ÙÖÝÐËÌÙɀÚɯÖÍÍÐÊÌɯÚÛÈÍÍɯÔÈËÌɯÈÊÊÖÔÔÖËÈÛÐÖÕÚȭ   

 21.4% reported having difficulty communicating with providers.  

 17.1% reported that health care providers were hesitant in providing 

services to them. 

 Of the 220 (18.4%) who said they had discussed an emergency plan with 

their health care provide, 188 (72.9% of 220) said the plan met their needs. 

 847 (70.6%) of all participants said they had received care through hospital 

emergency rooms; 634 (74.9% of 847) reported receiving accommodations 

for their disabilities by the hospital emergency room personnel.  

 (ÕɯÙÌÚ×ÖÕÚÌɯÛÖɯÛÏÌɯØÜÌÚÛÐÖÕÚȮɯɁ'ÈÝÌɯàÖÜɯÉÌÌÕɯÉÙÖÜÎÏÛɯÉàɯÈÔÉÜÓÈÕÊÌɯÛÖɯÈɯ

hospital? If yes, did they ask if you have a disability? Did they make 

ÈÊÊÖÔÔÖËÈÛÐÖÕÚɯÍÖÙɯàÖÜÙɯËÐÚÈÉÐÓÐÛàȳɂ 
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 610 (50.8%) said they were brought by ambulance to a hospital. 

 400 (65.6% of 610) said they were asked if they had a disability.  

 480 (78.7% of 610) said accommodations were made for their disability . 

 When respondents were asked to check V the equipment ÛÏÈÛɯɁȱwould 

be helpful to support your communications or mobility needs in hospital 

ÚÌÛÛÐÕÎÚȳɂɯthey checked the same kinds of equipment they usually need, 

such as the following:   

ü Accessibility support (e.g. accessible bed, chair, grab bars) 

ü Mobility support (e.g., cane, walker, wheelchair)  

ü Vision support (glasses, large print forms, Braille signs) 

ü Hearing and communication support (amplifier, special phones, ASL  

interpreters)  

ü Equipment support (e.g. batteries and supplies)  

ü Personal care devices (e.g. portable oxygen, breathing equipment, raised 

toilet seats, nebulizers) 

 

As summarized in the following table, 70.6% of all participants reported 

receiving care through hospital emergency rooms, and 50.8% reported being 

transported to a hospital by an ambulance. 
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ü The lowest rates of utilization of emergency rooms were reported in Nassau 

(50.0%), Pasco (51.0%,) and Baker (53.8%) Counties; the highest rates were 

reported in  Pinellas (97.7%) and Duval (65.8%). 

ü Of the 847 participants who received care at hospital emergency rooms, 831 

(98.1% of 847) reported receiving accommodations for their disabilities by the 

hospital emergency room personnel. 

ü Of the 610 participants who reported being transported to a hospital by an 

ambulance, 480 (78.7% of 610) reported receiving accommodations for their 

disabilities by the ambulance personnel. 

ü As noted in the previous table, accommodations by hospital emergency room 

personnel were reported by nearly all participants and by 100% of 

participants from Baker, Duval, and Nassau Counties.  

Local 

Health 

Councils 

and 

Counties

total 

respondents

number percent* number percent** number percent* number percent*** number

Pasco 131 51.0% 129 98.5% 90 35.0% 76 84.4% 257

Pinellas 335 97.7% 323 96.4% 251 73.2% 190 75.7% 343

Baker 7 53.8% 7 100.0% 4 30.8% 3 75.0% 13

Clay 44 57.1% 40 90.9% 29 37.7% 23 79.3% 77

Duval 313 65.8% 315 100.6% 224 47.1% 176 78.6% 476

Nassau 17 50.0% 17 100.0% 12 35.3% 12 100.0% 34

Total 847       70.6% 831       98.1% 610 50.8% 480 78.7% 1,200            

*percent of total respondents.

**percent of respondents who utilized emergency room.

***percent of respondents who were brought to a hospital by ambulance.

Suncoast Health Council

Health Planning Council of Northeast Florida

Utilization of Emergency Room and Ambulance Services                                                                                                

& Accommodation of Disabilities by ER and Ambulance Personnel

utilized 

emergency room

disabilities were 

accommodated by 

hospital staff

brought to a 

hospital by 

ambulance

disabilities were 

accommodated by 

ambulance 

personnel
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ü Accommodations by ambulance personnel were most frequently reported by 

participants from  Nassau (100%) and Pasco (84.4%) Counties. 

 

6ÏÌÕɯÈÚÒÌËȮɯɁ#Ö you receive services related to your disability from an 

ÖÙÎÈÕÐáÈÛÐÖÕȳɂɯ661 (55.1%) said they received one or more types of services.  

Among those who said they received service, the most frequently mentioned 

services were Case Management/ Support Coordination  (52.3%), Medical 

(39.5%), Food Services (30.0%), and Medical Transportation by (22.1%).  

Additional services mentioned included Supplies (17.2%), Mental Health 

Services (16.5%) and 

Oxygen Delivery 

(6.4%).  More than a 

fifth (21%) cited 

Ɂ.ÛÏÌÙɂɯÚÌÙÝÐÊÌs and 

specified, for example, 

Independent Living 

Skills, Employment 

Assistance and 

Training, Therapy, and 

In-home Support 

Services. 

 

 

 

 

Of the 855 respondents (71.3% of all respondents) who said they had an illness or 

condition requiring regular visits wit h a health care provider, 764 (89.4% of 855) 

N=1,200

respondents 

who receive 

services

percent of all 

respondents 

who receive 

services

percent of all 

respondents

Medical 261 39.5% 21.8%

Medical Transportation 146 22.1% 12.2%

Food Services 198 30.0% 16.5%

Oxygen Delivery 42 6.4% 3.5%

Supplies 114 17.2% 9.5%

Mental Health Services 109 16.5% 9.1%

Case Management/ 

Support Coordination
346 52.3% 28.8%

Other 139 21.0% 11.6%

Respondents Who Receive                                                                             

Disability-Related Services from an Organization

respondents

n=661

services
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Difficulty Number Percent

Difficulty contacting providers 55 21.4%

Not comfortable disclosing condition 31 12.1%

Difficulty explaining condition 96 37.4%

Health care provider doesn't listen 57 22.2%

Difficulty understanding health care 

provider's instructions
74 28.8%

Difficulty hearing health care 

provider's instructions
45 17.5%

Difficulty remembering health care 

provider's instructions
80 31.1%

Difficulty following health care 

provider's instructions
48 18.7%

Other (e.g., language barriers) 44 17.1%

Difficulties in Communicating                                                

with Health Care Providers

reported they were able to explain their conditions to health care providers and 

others. wÏÌÕɯÈÚÒÌËȮɯɁ'ÈÝÌɯàÖÜɯÌß×ÌÙÐÌÕÊÌËɯ×ÙÖÉÓÌÔÚɯÊÖÔÔÜÕÐÊÈÛÐÕÎɯÞÐÛÏɯ

ÏÌÈÓÛÏɯÊÈÙÌɯ×ÙÖÝÐËÌÙÚȳɂɯ

more than a fifth who 

responded (21.4%) said, 

Ɂ8ÌÚȭɂɯɯ ÚɯÚÜÔÔÈÙÐáÌËɯÐÕɯ

the table to the right, 

among  

those who identified 

specific difficulties by 

checking V them on a list, 

ƗƛȭƘǔɯÊÏÌÊÒÌËȮɯɁ#ÐÍÍÐÊÜÓÛàɯ

Ìß×ÓÈÐÕÐÕÎɯÊÖÕËÐÛÐÖÕȮɂɯÈÕËɯƖƜȭƜǔɯÊÏÌÊÒÌËȮɯɁ#ÐÍÍÐÊÜÓÛàɯÜÕËÌÙÚÛÈÕËÐÕÎɯÏÌÈÓÛÏɯÊÈÙÌɯ

×ÙÖÝÐËÌÙɀs ÐÕÚÛÙÜÊÛÐÖÕÚȭɂ 

 

According to 17.1% of survey respondents, health care providers were hesitant in 

providing services to them.  The counties in which participants reported this 

most frequently were Pinellas (32.1%), Baker (23.1%), and Duval (12.5%).  Fewer 

than 10% of participants in Clay, Pasco, and Nassau Counties reported this 

problem. 

 

Of the 220 (18.3% of all survey respondents) who said they had discussed an 

emergency plan with their health care provider and 188 (85.5% of 220) said that 

the plan met their needs. 

Accommodations to Support Health Care Access in Hospital and Emergency 

Room Settings 
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Note:  As noted at the beginning of the previous section, survey questions regarding 

ɁÙÌÈÚÖÕÈÉÓÌɯÈÊÊÖÔÔÖËÈÛÐÖÕÚɂɯËÐËɯÕÖÛɯÏÈÝÌɯɁÕÖÕÌɯÕÌÌËÌËɂɯÈÚɯÈÕɯÖ×ÛÐÖÕȭɯɯ3ÏÌÙefore, some 

of those who did not answer affirmatively to questions regarding reasonable 

accommodations may not have needed any accommodations. 

 

When participants were asked to identify accommodations, modifications, or 

equipment that would be helpful in h ospital settings, a wide range of needs were 

mentioned. 

 

As summarized in 

the table to the 

right, 77.4% (929) 

of all respondents 

indicated they 

needed some type 

of equipment to 

support 

communications 

or mobility  in 

hospital settings.  

The most frequently m entioned types of support were for vision ( 53.4%), 

mobility ( 51.8%) and accessibility (41.6%). 

 

When asked if they have had to go to a hospital emergency room, 847 (70.6%) 

said they had.  Of those, 74.8% (634) said hospital personnel made 

accommodations for their disability.  

type of support equipment

number 

needing 

support

percent of 

those who 

answered this 

question 

(n=929)

percent of all 

respondents 

(N=1,200)

Accessibility support (accessible 

bed, chair, grab bars, etc.)
386 41.6% 32.2%

Mobility support (e.g., cane, walker, 

wheelchair, etc.) 
481 51.8% 40.1%

Vision support (e.g., glasses, large 

print forms, Braille signs, etc.)
496 53.4% 41.3%

Hearing support (e.g., amplifier, 

phone for hearing impaired, etc.)
174 18.7% 14.5%

Communication support (e.g., 

special phone, interpreter, etc.)
127 13.7% 10.6%

Equipment Support (e.g., batteries, 

etc.)
101 10.9% 8.4%

Personal care devices (e.g., 

portable oxygen, etc.)
92 9.9% 7.7%

Other (e.g., service/companion 

animal, CPAP machine, etc.)
49 5.3% 4.1%

Equipment to Support Communications or Mobility in Hospital Settings
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Among the 211 respondents 

who said they needed but did 

not receive accommodations, 

the most frequently 

mentioned accommodations 

needed but not received were 

ASL interpreter ( 40.3%), 

understanding of the 

disability ( 21.3%), mobility 

equipment ( 21.3%), and 

assistance with written 

communication ( 13.7%).  The 

table to the right summarizes 

the accommodations needed, but not received by respondents who said their 

needs were not accommodated when they went to the emergency room. 

 

In addition to supplies and equipment, respondents requested accommodations 

regarding staffing (health care providers or hospital personnel) and other types 

of supportive personnel were also mentioned.  Accommodations related to in -

patient and emergency room care included access to patient liaisons/coordinators 

as well as care assistants to help with feeding, mobility, toileting, and other basic 

personal functions.  Access to social or psychological support ɬ a friend, familiar 

person, companion animal - was recommended both in and outside of hospital 

settings. 

 

 

accommodation
number of 

respondents
percent

accessible bedding 16 7.6%

accessible toilet 25 11.8%

companionship 14 6.6%

ASL interpreter 85 40.3%

assistance with activities of daily 

living (e.g., bathing, dressing, 

eating, walking, etc.)

23 10.9%

medical equipment (e.g., sleep 

apnea machine, open MRI, 

nebulizer, etc.)

15 7.1%

assistance with written 

communication
29 13.7%

assistance with spoken 

communication
21 10.0%

understanding of the disability 45 21.3%

special diet 25 11.8%

mobility equipment (e.g., walker, 

cane, wheelchair)
45 21.3%

other 21 10.0%

Accommodations Needed (but Not Received) by 

Respondents who went to Emergency Room (n=211)
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Communication and Mobility:  Challenges and Support 

Note:  Some of the questions in this section of the survey related to past hurricane 

experience and some related to disaster planning in general. 

 

Communicati on and mobility challenges during emergency events were 

identified by participants in each county.  Many participants said they needed 

multiple mobility devices and/or aids to assist with their vision or hearing 

difficulties.  

 

Communication  

Communication c hallenges ranged from ordinary to complex disability -specific 

issues.  For example, telephone outages, which may vary depending on storm 

tracks and repair crew availability, were reported as a common problem during 

past hurricane and interfered with the ab ility to gain information from 

caregivers, obtain news about friends and family, and communicate with 

employers, etc. 

 

Overall, of the 489 people who identified difficulties during the last hurricane, 

22.5% reported a loss of communication with family, car egiver, and/or friends 

and 9.2% reported lack of communication with hospitals or shelters.  Telephone 

outages during the last hurricane were reported as a significant problem by  

50.3% of participants who have experienced hurricanes. 

 

Individual participant s with speech difficulties (e.g., often associated with stroke, 

tracheotomy, and deafness) reported other communication problems as well.  

For example, communication problems for TTY users might be exacerbated 
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when telephone systems fail.  Loss of communication/mobility equipment was 

reported by 5.5% of respondents who have experienced hurricanes in the past. 

 

In spite of the difficulties, participants reported a range of methods they were 

able to use for communicating after the storms, e.g., phones, email, pagers, and 

visits from friends, family, and caregivers.  

 

Mobility  

Disability -specific mobility challenges during the last hurricane were reported by 

those participants who rely on wheelchairs, walkers, and other mobility devices.  

Among those who experienced hurricanes, difficulties in moving around inside 

the homes were reported by 4.5% and 16.4% said experienced not being able to 

leave their homes. 

 

While 48.1% (577) of respondents said their residences have stairs and 24.7% 

(296) need elevators to leave their homes, 490 said they cannot use stairs.  During 

a prolonged power failure, electrical power systems upon which elevators 

depend will fail rendering the elevators inoperable ɬ in some cases for several 

weeks. 

 

The rates of survey participants needing elevators varied widely across 

participating counties from 41.4% in Duval, 24.5% in Pinellas, 15.4% in Baker to 

less than 5% Pasco, Nassau, and Clay Counties. 

 

 

Personal Preparedness: Challenges and Support 
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According to survey participants, they need help accessing and replenishing the 

same supplies sought by most people during times of crisis.  As the loss of 

electrical power is a common experience during storm seasons, participants 

frequently cited the need for access to batteries, fans, ice, and cooking supplies.  

Although not disability -specific accommodations, accessing adequate supplies of 

these necessities may be particularly difficult for persons with disabilities during 

emergency situations. 

 

Participants reported a variety of  problems concerning their personal needs in 

planning for disasters including  food and water re-supply after 3-5 days, 

assistance preparing for a disaster, help walking downstairs if elevator fails, 

development of a personal or family preparedness plan, and personal care 

assistance.  Multiple needs regarding housing were mentioned including, 

information to register for a special needs shelter as well as access and 

transportation to a general or pet-friendly shelter.   Participants also mentioned 

that they needed special needs shelters that would accept their companion 

animals. 

 

 

 

Medical Needs 

Overall, 3.1% reported interruption in medical treatments, and 11.2% ran out of 

medications during  their last hurricane. 

 

More than two -thirds (68.3%, 819) identified one or more medical su pply needs 

in case of a disaster.  Counties with the highest rates of respondents reporting 
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medical supply needs include Pasco (70.4%), Pinellas (68.2%), and Baker (61.5%).  

Counties with lower rates were  Duval  (50.2%), Clay (48.1%), and Nassau (44.1%). 

 

Specific medical supply needs in case of a disaster included in-home/high 

frequency care as well as more episodic out-of-home care.   

 13.5% reported that they will need ventilator or nebulizer access during an 

emergency event. 

 Of the 16.1% who reported they  will need injectable medications , 29.5% 

will need assistance with their injections . 

 14.4% require cooling for their medication (e.g. insulin) if electricity fails.  

 15.4% reported a need for incontinence and/or other toileting supplies.  

 18.3% said they need medical devices such as glucose monitors, ostomy 

equipment, sleep apnea mask, etc.  

 18.1% need medical supplies or support items, such as hearing aid 

batteries, refrigeration, etc. 

 5.9% mentioned other medical supplies such as special shoes, blood 

pressure monitor, CPAP machine, etc. 

 

 

 

Family Preparedness Planning 

More than half (55.5%) of all participants said they have a family plan in case of a 

disaster.  While 664 said they had a family disaster plan and 837 had at least one 

important element of a pl an, there was substantial variability across the counties. 

 

Counties where participants most frequently reported having family disaster 

plans were Pasco (63.7%), and Pinellas (58%).  Counties with lowe r rates were 
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Duval (53.2%), Nassau (52.9%), Clay (41.6%), and Baker (23.1%).  While this level 

of personal or family  planning is a good start, many participants also reported a 

need for assistance with disaster planning.  When asked about their personal 

needs in case of a disaster, 35% checked V ɁÈÚÚÐÚÛÈÕÊÌɯ×ÙÌ×ÈÙÐÕÎɯÍÖÙɯÈɯËÐÚÈÚÛÌÙȭɂ 

 

For those who already had a personal or family preparedness plan, many of 

ÛÏÌÚÌɯ×ÓÈÕÚɯÐÕÊÓÜËÌËɯÉÖÛÏɯɁÛÏÌɯ×È×ÌÙÞÖÙÒɂɯÈÕËɯÏÖÜÚÌÏÖÓËɯÚÜ××ÓÐÌÚɯ×ÓÈÕÕÐÕÎȭɯɯ

Paperwork planning included:  

 collection of personal identification , e.g., insurance papers or product 

information for assistive equipment (64.8%)  

 names and telephone numbers of families, friends, or providers (76.1%) 

 living will (36.0%)  

 list of medications (70.2%) 

 emergency telephone numbers (78.1%) 

 

Household supplies planning includ ed: 

 three to five (3-5 day) food and water supply (73.8%) 

 battery-operated radio (51.4%) 

 two -week battery supply (45.7%) 

 bleach (54.2%) 

 first aid kit (49.5%) 

 

Additionally, o f all respondents: 

 74.7% reported they knew the evacuation route to use if they were 

required to leave their neighborhood . 

 83.9% knew the number to call emergency systems, such as police, fire 

department, emergency medical assistance (i.e. 911). 
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Personal Assistance Needs in Case of a Disaster  

The need for assistance with re-supplying  food and water was reported by 60.5% 

of the participants; for assistance preparing for a disaster by 35.0%; and for 

assistance with basic self-care (feeding, bathing, taking medications, toileting) by 

17.0%.   

 

 

Past Hurricane Experience 

Note:  Because, the past several hurricane seasons have been relatively uneventful, 

respondents had to rely upon relatively non-recent memories to answer the questions in 

this section. 

 

Respondents were instructed to skip this section of the survey if they had never 

experienced a hurricane - of all survey respondents, 602 (50.2%) answered one or 

more questions in this section.  

 

The first question participants were asked about past hurricane experience was, 

ɁWhat were the major difficulties you faced during/after the last h ÜÙÙÐÊÈÕÌȳɂ  

Among the 489 who responded, the most frequently mentioned difficulties 

included no electricity/air conditioning (71.8%), phone line was dead (50.3%), 

and felt distressed (30.7%). 



Disaster and Emergency Preparedness: 

Report of the 2008 Regional Survey of Persons with Disabilities, Phase 3 

xliv 
 

 

The table to the right  summarizes 

the major difficulties faced  

during/after the last hurricane.  

Rates were calculated by dividing 

the number of respondents who 

checked V a particular difficulty by 

489 (the number of respondents 

who answered this question.) 

 

Of the 576 respondents who 

identified major resources 

durin g/after the last hurricane as 

follows , the most frequently 

checked V responses were: 

 73.4%, Had food/water  

 69.4%, Home was safe 

 65,1%, Had personal care 

items 

 62.2%, Was able to cope with the situation 

 60.9%, Had medication 

 62.0%, Access to family, caregiver, friends 

 47.6%, Could move around the house and/or neighborhood 

 3.5%, Other resources such as being able to leave town, Red Cross, had 

generator, etc. 

 

 

Difficulties Number Percent

Loss of communication/ 

access with family, caregiver, 

and/or friends

110 22.5%

Lack of communication with 

hospitals, shelters
45 9.2%

Phone line was dead 246 50.3%

Ran out of medication 55 11.2%

Ran out of food/water 86 17.6%

Ran out of money 116 23.7%

Loss of communication/ 

mobility equipment
27 5.5%

Job loss 9 1.8%

Had to move out of home 60 12.3%

Difficulty getting around inside 

the home
22 4.5%

Damage to home 61 12.5%

Could not leave the home 80 16.4%

Interrupted medical treatment 15 3.1%

Interruption of services 

provided by a community 

agency

23 4.7%

Felt distressed 150 30.7%

No electricity/air conditioning 361 73.8%

Elevator didnôt work33 6.7%

Loss of home 10 2.0%

Other difficulties 27 5.5%

What were the major difficulties you faced 

during/after the last hurricane?
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6ÏÌÕɯÈÚÒÌËȮɯɁ6ÏÈÛɯÞÈÚɯàÖÜÙɯbest source of information about family, friends or 

your caregivers after ÛÏÌɯÏÜÙÙÐÊÈÕÌÚȳɂɯƙƛƜɯÙÌÚ×ÖÕËÌÕÛÚɯÐÕËÐÊÈÛÌËɯÛÏÌÐÙɯÉÌÚÛɯ

sources as follows: 

 79.1%, Phone 

 16.3%, Email 

 17%, Received visits 

 14.0%, Visited them 

 2.4%, Live with family  

 1%, Radio and television 

 1.6%, Other, (e.g., Red Cross, letters, shelter staff, etc.) 

 

Five hundred forty -ÖÕÌɯȹƙƘƕȺɯÙÌÚ×ÖÕËÌÕÛÚɯÐËÌÕÛÐÍÐÌËɯÛÏÌɯɁȱbest source of 

ÐÕÍÖÙÔÈÛÐÖÕɯÈÉÖÜÛɯÞÖÙÒɯÈÕËɤÖÙɯÚÊÏÖÖÓɯÈÍÛÌÙɯÛÏÌɯÏÜÙÙÐÊÈÕÌÚɂɯÈÚȯ 

 22.6%, Phone 

 3.0%, Computer 

 50.6%, Television 

 22.0%, Radio 

 0.6%, Newspaper 

 0.2%, Cell phone 

 1.1%, Other (e.g., pager, email, staff, family, etc.) 

 

 

6ÏÌÕɯÈÚÒÌËȮɯɁ#ÐËɯÈÕàÛÏÐÕÎɯÈÉÖÜÛɯàÖÜÙɯÑÖÉɯÊÏÈÕÎÌɯÈÍÛÌÙɯÛÏÌɯÏÜÙÙÐÊÈÕÌÚȳɂɯƛƕɯ

respondents noted the following changes: 

 7.0%%, Location 

 18.3%, Job loss 

 29.6%, More hours 

 23.9%, Fewer hours 

 5.6%, More pay 
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 15.5%, Less pay 

 

Many survey respondents indicated that they were helped by churches, temples, 

other houses of worship, and members of congregations after hurricanes.  Of the 

489 participants who said they had past hurricane experience, 25.4% (124) said 

they received assistance from houses of worship or a member of a congregation 

after the hurricanes including:  

 74.2%, Food 

 16.1%, Transportation 

 20.2%, Companionship 

 27.4%, Check on well-being 

 33.1%, Ice 

 6.5%, Debris clean-up 

 10.5%, Home repairs 

 5.7%, Housing/Shelter 

 5.7%, Other (e.g. clothing, help with bills, prayer, counseling, information)  

 

 

 

 

Access to Shelter: Challenges and Support 

1ÌÚ×ÖÕÚÌÚɯÛÖɯÛÏÐÚɯÎÙÖÜ×ɯÖÍɯØÜÌÚÛÐÖÕÚɯÙÌÓÐÌËɯÌßÊÓÜÚÐÝÌÓàɯÖÕɯ×ÈÙÛÐÊÐ×ÈÕÛÚɀɯ

perceptions regarding their needs for a general or special needs shelter.  In fact, 

some may not qualify for a special needs shelter; others may actually need to go 

to a hospital to get necessary medical treatment and support. 
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Access to shelter presented a serious challenge for many participants.  While 

33.8% said they needed a special needs shelter during disasters, only 11.2% said 

they were pre-ÙÌÎÐÚÛÌÙÌËɯÈÕËɯƘƗȭƝǔɯÐÕËÐÊÈÛÌËɯÛÏÌàɯËÐËÕɀÛɯÒÕÖÞɯÞÏÌÙÌɯÛÖɯÙÌÎÐÚÛÌÙȭ   

The need for special needs shelters was most frequently reported by participants 

from Pasco (41.3%), Clay (37.7%), Duval (35.5%), and Pinellas (30.6%) Counties.  

Respondents in Baker (15.4%) and Nassau (5.9%) Counties reported lower rates 

of needing special needs shelters. 

 

(ÕɯÙÌÚ×ÖÕÚÌɯÛÖɯÈɯØÜÌÚÛÐÖÕɯÙÌÎÈÙËÐÕÎɯ×ÈÙÛÐÊÐ×ÈÕÛÚɀɯ×ÈÚÛɯÌß×ÌÙÐÌÕÊÌÚɯÐÕɯÚÏÌÓÛÌÙÚȮɯ

10.2% (122) said they had previously stayed in a shelter and 83 (68.0% of 122) 

said the shelter met their needs. 

 

As summarized in the table to the 

right, 44 respondents who have 

stayed in a shelter cited a variety 

of unmet needs, such as food, 

ASL interpreter, medication, 

accessible bed, electricity, and 

enough staff. 

 

A total of 66.3% (797) participants reported a need for accommodations in order 

to stay in a shelter ɬ general or special needs.  In addition to disability -related 

accommodations, participants reported a need for basic security for themselves 

and their assistive animals (i.e. service, emotional support, or companion 

animals), adequate bedding, comfortable seating, medication, electricity, and air 

conditioning.  

 

unmet need number percent

accessible bed 8 18.2%

ASL interpreter 15 34.1%

companion/emotional 

support animals/pets
6 13.6%

communication assistance 4 9.1%

electricity 7 15.9%

enough staff 7 15.9%

food 22 50.0%

medication 13 29.5%

wheelchair accessibility 6 13.6%

other 4 9.1%

Respondents who said their needs were not 

met when they stayed in a shelter (n=44)
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There were 1,197 ÙÌÚ×ÖÕÚÌÚɯÛÖɯÛÏÌɯØÜÌÚÛÐÖÕȯɯɁ6ÏÈÛɯÞÖÜÓËɯÔake you decide to go 

ÛÖɯÈɯÚÏÌÓÛÌÙȳɂɯɯRespondents cited variations on the theme of extreme severity of a 

storm or disaster event.  Willingness to evacuate was related to the perceived 

severity of the event as summarized below: 

 23.8%, Any hurricane 

 54.1%, An extreme emergency 

 18.0%, Advice of staff/case manager 

 37.0%, Family unable to take care of me 

 26.9%, Damage to home 

 47.3%, Extreme damage to home 

 52.0%, Evacuation order 

 19.4%, To protect my family 

 4.6%, Other, e.g., no other choice, ability to take (service, emotional 

support, or companion) animals with me, Ɂ$verything I had was goneȭɂ 

 

 

Participation in Disaster Exercises 

Overall, across the six-counties in which the survey was conducted, 320 (26.7%) 

survey participants expressed a willingness to partici pate in future disaster 

planning exercises. 

 

 

 

C H A P T E R  2 

________________________________________________ 

SELECTED VARIABLES BY COUNTY 
 



Disaster and Emergency Preparedness: 

Report of the 2008 Regional Survey of Persons with Disabilities, Phase 3 

xlix 
 

The previous section of this report described overall findings with highlights of 

county level data.  This section presents more detailed data for each of the six 

counties included in the study.  A summary of county -ÓÌÝÌÓɯËÈÛÈȮɯɁ%ÈÊÛÚɯÈÛɯÈɯ

&ÓÈÕÊÌɂȮɯÐÚɯÍÖÓÓÖÞÌËɯÉàɯÛÈÉÓÌÚɯÚÜÔÔÈÙÐáÐÕÎɯËÈÛÈɯÙÌÓÌÝÈÕÛɯÛÖɯÚÜÙÝÌàɯÙÌÚ×ÖÕËÌÕÛÚɯ

as follows: 

 demographics 

 types of disabilities  

 communication and mobility devices needed  

 living arrangements  

 types of housing 

 issues and challenges relevant to health care access 

 problems communicating with providers  

 availability of support during a disaster/emergency  

 experience with shelter stays 

 the best sources of information during the hurricanes  

Baker County 

(13 Survey Participants) 

 

 

Facts at a Glance 

 

 3 survey respondents were male; 10 were female. 

 The largest age range was 21-64 (9) followed by 75-84 (3). 

 White American was the largest group by rac e (11) followed by Black (2). 

 0 Spanish/Hispanic/Latinos participated in the survey.  

 The largest educational category was High School Graduate (6). 

 The marital status of most respondents was Single (6) followed by Married 

(5). 
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 Most respondents live with sp ouse/partner (6), alone (3), or with relatives (3). 

 Most respondents live in a Single-family home (11). 

 The most frequently cited primary disability was Physical (8) followed by 

Behavioral/Psychiatric (4). 

 8 respondents said their disability was visible to  others; 5 said it was not. 

 Nearly half (6) reported using at least one type of communication/mobility 

device. 

 While 11 have regular visits with a health care provider, none have discussed 

an emergency plan with the provider.  

 5 respondents expressed having problems communicating with providers.  

 3 said they have a family plan and 12 said they had someone available in case 

of a disaster/emergency. 

 None said they had stayed in an emergency shelter in the past. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Demographic Data 

 

Table 5. Survey participants by selected demographics. 

 

Sex Male 3 

 Female 10 
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Type of Disability 

 

Table 6. Type of disability reported by survey participants.  

 

Age 5-15 0 

 16-20 0 

 21-64 9 

 65-74 1 

 75-84 3 

 85+ 0 

Race White  11 

 Black/African American  2 

 American Indian/Alaska Native  0 

 Asian 0 

 Native Hawaiian/Other Pacific 

Islander 

0 

 2 + races 0 

 Other 0 

Ethnicity  Spanish/Hispanic/Latino  0 

 Non-Spanish/Hispanic/Latino  13 

Education High school  6 

 Tech school 2 

 College/community college  4 

 Other 0 

Language English 13 

 Spanish 0 

 Creole 0 

 American Sign Language 0 

Marital Status Married  5 

 Single 6 

 Other 2 
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Disability  Primary  Secondary 

Sensory 0 5 

Physical 8 1 

Cognitive/Developmental  1 5 

Behavioral/Psychiatr ic 4 2 

Self-care 0 1 

Going-outside-home 0 2 

Employment  0 6 

 

Table 7. Visibility of disability reported by survey participants.  

 

Disability 

visible  

Yes No 

8 5 

  

 

Communication/Mobility Devices 

 

Table 8. Devices for communication and mobility reported  by survey participants.  

 

Powered wheelchair/scooter 0 

Non- Powered wheelchair/scooter 0 

Walkers, canes 5 

Crutches 1 

Hearing aid  2 

TTY 0 

Cochlear implant  0 

Prosthesis 0 

Text/email pager/voicephone 0 

Note-taking device 0 

Glasses/magnifiers 6 

Service animal 0 

Emotional support or companion animal  0 

Communication devices  0 

Other (breathing machine, oxygen) 1 
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Living Arrangements 

 

Table 9. Living arrangements reported by survey participants.  

 

Live alone 3 

With relatives  3 

With spouse/partner  6 

Full/part time caregiver  0 

Roommates/housemates 0 

Other 1 

 

Table 10. Type of housing reported by survey participants.   

Single-family home  11 

Apartment/Condo/townhouse  1 

Mobile home  1 

 

 

Health care 

Regular visits with health care provider     Yes 11 No   2 

 

Problems communicating with health care providers   Yes   5 No   8 

 

Personal preparedness 

Talked with health care provider about emergency plan  Yes   0 No 13 

 

Someone available in case of disaster    Yes 12 No   1 

 

Have a family plan        Yes   3 No 10 

 

Shelter 

Stayed in a shelter in the past     Yes   0 No 13 
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Past hurricanes 

 

Table 11. Best sources of information reported by survey participants. 

 

 

Best sources of information about 

family/friends/caregivers  

Phone Other (no contact for 9 days) 

2 1 

 

 

Table 12. Assistance received from faith organizations reported by survey participants.  

 

Received assistance received from house of worship/temple/church 

or member of a congregation 

Total   = 0 

Food Transportation  Companionship  Financial 

0 0 0 0 
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Clay County 

(77 Survey Participants) 

 

Facts at a Glance 

 

 36 survey respondents were male; 41 were female. 

 The largest age range was 21-64 (27) followed by 65-74 (19). 

 White American was the largest group by race (67) followed by Black (6). 

 4 Spanish/Hispanic/Latinos participated in the survey.  

 The largest educational category was High School Graduate (33). 

 The marital status of most respondents was 

Single/Widowed/Divorced/Separated (a total of 47 ) followed by Married (29).  

 Most respondents live with spouse/partner (29) or with relatives (26).  

 Most respondents live in a Single-family home (50) or Apartment/Condo/  

Townhouse (15). 

 The most frequently cited primary disability was Physical (44) followed by 

Cognitive/Developmental (10).  

 42 respondents said their disability was visible to others; 35 said it was not.  

 More than half (46) reported using at least one type of communication/  

mobility device.  

 While 51 have regular visits with a health care provider, only 5 had discussed 

an emergency plan with the provider.  

 15 respondents expressed having problems communicating with providers.  

 32 said they have a family plan and 69 said they had someone available in 

case of a disaster/emergency. 

 Of the 6 who said they had stayed in an emergency shelter in the past, 5 said 

their needs were met while in the shelter. 

Demographic Data 
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Table 5. Survey participants by selected demographics. 

 

Sex Male 36 

 Female 41 

Age 5-15 3 

 16-20 7 

 21-64 27 

 65-74 19 

 75-84 13 

 85+ 8 

Race White  67 

 Black/African American  6 

 American Indian/Alaska Native  1 

 Asian 1 

 Native Hawaiian/Other Pacific Islander  0 

 2 + races 1 

 Other 1 

Ethnicity  Spanish/Hispanic/Latino  4 

 Non- Spanish/Hispanic/Latino  73 

Education Less than high school 18 

 High school (including 12 th grade and GED 33 

 Tech school (including vocational school) 2 

 College/community college  21 

 Graduate or professional school 3 

Language English 74 

 Spanish 0 

 Creole 0 

 American Sign Language 2 

 Vietnamese 1 

Marital Status Married  29 

 Not married at t his time (total)  47 

 Single 34 

 Widowed  11 

 Divorced/separated 2 

 Other 1 
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Type of Disability 
 

Table 6. Type of disability reported by survey participants.  
 

Disability  Primary  Secondary 

Sensory 19 22 

Physical 44 9 

Cognitive/Developmental  10 17 

Behavioral/Psychiatric  4 10 

Self-care 0 18 

Going-outside-home 0 26 

Employment  0 32 
  

Table 7. Visibility of disability reported by survey participants.  
 

Disability visible  
Yes No 

42 35 
 

 

Communication/Mobility Devices 
 

Table 8. Devices for communication and mobility reported by survey participants.  
 

Powered wheelchair/scooter 10 

Non-Powered wheelchair/scooter 12 

Walkers, canes 28 

Crutches 2 

Hearing aid  9 

TTY 2 

Cochlear implant  1 

Prosthesis 3 

Text/email pager/voicephone/videophone  3 

Note-taking device 2 

Glasses/magnifiers 46 

Service animal 4 

Emotional support or companion animal  6 

Communication devices  0 

Brace (e.g. for arm, ankle, leg, neck, etc.) 11 

ASL or other interpreter  0 

Other 2 
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Living Arrangements 

 

Table 9. Living arrangements reported by survey participants.  

 

Live alone 21 

With relatives  23 

With spouse/partner  29 

Full/part time caregiver  1 

Roommates/housemates 3 

Other 0 

 

 

Type of Housing 

 

Table 10. Type of housing reported by survey participants.  

 

Single-family home  50 

Condo/Townhouse/Apartment  15 

Mobile home  10 

Assisted Living Facility  1 

Group home 0 

Other (duplex)  1 
 

 

Health care 

Regular visits with health care provider     Yes 51 No   26 
 

Problems communicating with health care providers   Yes 15 No   62 

 

Personal preparedness 

Talked with health care provider about emergency plan  Yes   5 No   72 
 

Someone available in case of disaster    Yes 69 No    8 
 

Have a family plan        Yes 22 No   45 

 

Shelter 

Stayed in a shelter in the past     Yes   6 No   71 
 

Needs were met       Yes   5 No    1 
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Past hurricanes  

 

Table 11. Best sources of information reported by survey participants. 

 

Best sources of information about family/friends/caregivers  

Phone Email Received visits Visited them  
Other 

(live with, radio)  

30 1 4 1 2 

 

 

Table 12. Assistance received from faith organizations reported by survey participants.  

 

Received assistance received from house of worship/temple/church or member of a 

congregation 

Total   = 7 

Food Transportation  Companionship  
Check on 

well -being 
Ice 

Debris 

clean-

up 

Home 

repairs 
Other 

5 0 2 5 4 4 4 1 
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Duval County 

(476 Survey Participants) 

 
Facts at a Glance 

 

 184 survey respondents were male; 292 were female. 

 The largest age range was 21-64 (256) followed by 65-74 (104). 

 White American was the largest group by race (255). 

 8 Spanish/Hispanic/Latinos participated in the survey.  

 The largest educational category was High School Graduate (223). 

 The marital status of most respondents was Single/Widowed/  Divorced/  

Separated (a total of 384) followed by Married (8 9). 

 Most respondents live alone (222) or with relatives (129). 

 Most respondents live in an Apartment/Condo/Townhouse (267).  

 The most frequently cited primary disability was Physical (231) followed 

by Cognitive Developmental (112). 

 284 respondents said their disability was visible to others; 192 said it was not.  

 More than half (262) reported using at least one type of communication/  

mobility device.  

 While 316 have regular visits with a health care provider, only 100 have 

discussed an emergency plan with the provider.  

 123 respondents expressed having problems communicating with 

providers.  

 253 said they have a family plan and 387 said they had someone available 

in case of a disaster/emergency. 

 Of the 41 who said they had stayed in an emergency shelter in the past, 31 

said their needs were met while in the shelter. 

Demographic Data 
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Table 5. Survey participants by selected demographics. 
 

Sex Male 184 

 Female 292 

Age 5-15 7 

 16-20 26 

 21-64 256 

 65-74 104 

 75-84 58 

 85+ 25 

Race White  255 

 Black/African Am erican 194 

 American Indian/Alaska Native  5 

 Asian 6 

 Native Hawaiian/Other Pacific 

Islander 

1 

 2 + races 3 

 Other 12 

Ethnicity  Spanish/Hispanic/Latino  8 

 Non- Spanish/Hispanic/Latino  468 

Education High school  228 

 Tech school 25 

 College/communi ty college 86 

 Graduate or professional school 36 

 Other 14 

Language English 451 

 Spanish 4 

 Creole 0 

 American Sign Language 16 

 Other  5 

Marital Status Married  89 

 Not married at this time (total)  384 

 Single 314 

 Widowed  26 

 Divorced/separated 33 

 Other 6 
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Type of Disability 
 

Table 6. Type of disability reported by survey participants.  
 

Disability  Primary  Secondary 

Sensory 109 108 

Physical 231 95 

Cognitive/Developmental  112 98 

Behavioral/Psychiatric  24 132 

Self-care 0 131 

Going-outside-home 0 207 

Employment  0 232 
  

Table 7. Visibility of disability reported by survey participants.  
 

Disability visible  
Yes No 

284 192 
  

 

Communication/Mobility Devices 
 

Table 8. Devices for communication and mobility reported by survey participants.  
 

Powered wheelchair/scooter 73 

Non- Powered wheelchair/scooter 45 

Walkers/canes 182 

Crutches 12 

Hearing aid  48 

TTY 12 

Cochlear implant  4 

Prosthesis 7 

Text/email/pager/voicephone/videophone  34 

Note-taking device 23 

Glasses/magnifiers 262 

Service animal  9 

Companion animal  15 

Communication devices  17 

Brace (e.g. for arm, ankle, leg, neck, etc. 48 

ASL or other interpreter  19 

Other  22 
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Living Arrangements 

 

Table 9. Living arrangements reported by survey participants.  

 

Live alone 222 

With relati ves 129 

With spouse/partner  82 

Full/part time caregiver  21 

Roommates/housemates 36 

Other 2 

 

 

Type of Housing 

 

Table 10. Type of housing reported by survey participants.  

 

Single home 174 

Apartment/condo/townhouse/duplex  267 

Mobile home  16 

Assisted Living Facility  7 

Group home 7 

Other 5 

 

Health care 

Regular visits with health care provider     Yes 316 No 160 
 

Problems communicating with health care providers   Yes 123 No 353 

 

Personal preparedness 

Talked with health care provider about emergency plan  Yes 100 No 376 
 

Someone available in case of disaster    Yes 387 No   89 
 

Have a family plan        Yes 253 No 223 

 

Shelter 

Stayed in a shelter in the past     Yes   41 No 435 
 

Needs were met       Yes   31 No   16 
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Past hurricanes  

 

Table 11. Best sources of information reported by survey participants.  

 

Best sources of information about family/friends/caregivers  

Phone Email Received visits Visited them  Cell phone Other 

191 20 52 47 0 1 

 

 

Table 12. Assistance received from faith organizations reported by survey participants.  

 

Received assistance received from house of worship/temple/church 

or member of a congregation 

Total   = 49 

Food Transportation  Companionship  

Check 

on well -

being 

Ice 

Debris 

clean-

up 

Home 

repairs 
Housing  Other 

29 15 18 16 3 2 8 4 5 
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Nassau County 

(34 Survey Participants) 
 

 

Facts at a Glance 

 

 10 survey respondents were male; 24 were female. 

 The largest age range was 75-84 (15). 

 White American was the largest group by race (23) followed by Black (8). 

 One Spanish/Hispanic/Latino particip ated in the survey. 

 The largest educational categories were High School Graduate (12) and Less 

than High School (12). 

 The marital status of most respondents was Single (19) followed by Married 

(15). 

 Most respondents live alone (15) or with relatives (12). 

 Most respondents live in a Single-family home (27) or in a mobile home (4). 

 The most frequently cited primary disability was Physical (20) followed by 

Sensory (12). 

 17 respondents said their disability was visible to others; 17 said it was not. 

 Half (17) reported using at least one type of communication/mobility device.  

 While 21 have regular visits with a health care provider, only 2 have 

discussed an emergency plan with the provider.  

 7 respondents expressed having problems communicating with providers.  

 18 said they have a family plan and 27 said they had someone available in 

case of a disaster/emergency. 

 Of the 2 who said they had stayed in an emergency shelter in the past, 1 said 

their needs were met while in the shelter. 

 

Demographic Data 
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Table 5. Survey participants by selected demographics. 

 

Sex Male 10 

 Female 24 

Age 5-15 0 

 16-20 1 

 21-64 6 

 65-74 6 

 75-84 15 

 85+ 6 

Race White  23 

 Black/African American  8 

 American Indian/Alaska Native  0 

 Asian 0 

 Native Hawaiian/Other Pacific 

Islander 

1 

 2 + races 1 

 Other 1 

Ethnicity  Spanish/Hispanic/Latino  1 

 Non- Spanish/Hispanic/Latino  33 

Education Less than high school 12 

 High school  12 

 Tech school 2 

 College/community college  7 

 Graduate or professional school 1 

Language English 34 

 Spanish 0 

 Creole 0 

 American Sign Language 0 

Marital Status Married  15 

 Not married at this time (total)  19 

       Single 6 

       Widowed  11 

        Divorced/separated 2 
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Type of Disability 
 

Table 6. Type of disability reported by survey participants . 
 

Disability  Primary  Secondary 

Sensory 12 6 

Physical 18 3 

Cognitive/Developmental  2 6 

Behavioral/Psychiatric  2 4 

Self-care 0 11 

Going-outside-home 0 13 

Employment  0 8 
  

Table 7. Visibility of disability reported by survey participants.  
 

Disability  visible  
Yes No 

17 17 
 

 

Communication/Mobility Devices 
 

Table 8. Devices for communication and mobility reported by survey participants.  
 

Powered wheelchair/scooter 4   

Non- Powered wheelchair/scooter 1 

Walkers, canes 11 

Crutches 0 

Hearing aid  6 

TTY 0 

Cochlear implant  0 

Prosthesis 0 

Text/email pager/voicephone 0 

Note-taking device 1 

Glasses/magnifiers 17 

Service animal 0 

Companion animal  1 

Communication devices  4 

Brace (e.g. for arm, ankle, leg, back, neck, etc.) 2 

ASL or other interpreter  1 

Other  5 
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Living Arrangements 
 

Table 9. Living arrangements reported by survey participants.  
 

Live alone 15 

With relatives  14 

With spouse/partner  6 

Full/part time caregiver  3 

Roommates/housemates 0 
 

 

Type of Housing 
 

Table 10. Type of housing reported by survey participants.  
 

Single-family home  27 

Apt/condo/townhouse  3 

Mobile home 4 

Assisted Living 

Facility  

0 

Group home 0 

Other 0 
 

 

Health care 

Regular visits with health care provider     Yes 21 No 13 
 

Problems communicating with health care p roviders   Yes   7 No 27 
 

Personal preparedness 

Talked with health care provider about emergency plan  Yes   2 No 34 
 

Someone available in case of disaster    Yes 27 No   7 
 

Have a family plan        Yes 18 No 16 
 

Shelter 

Stayed in a shelter in the past     Yes   2 No 32 
  

Needs were met       Yes   1 No  1 
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Past hurricanes  

 

Table 11. Best sources of information reported by survey participants. 

 

Best sources of information about family/friends/caregivers  

Phone Email Received visits Visited them  Other 

8 0 2 4 1 

 

 

Table 12. Assistance received from faith organizations reported by survey 

participants.  

 

Received assistance received from house of worship/temple/church 

or member of a congregation 

Total   = 0 

Food Transportation  Companionship  Financial 

0 0 0 0 
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Pasco County 

(179 Survey Participants) 
 

Facts at a Glance 
 

 74 survey respondents were male; 105 were female. 

 The largest age range was 21-64 (112) followed by 65-74 (26). 

 White American was the largest group by race (168) followed by black (7). 

 6 Spanish/Hispanic/Latinos participated in the survey.  

 The largest educational category was High School Graduate (68) followed by 

College/Community College (62).  

 The marital status of most respondents was Single/Widowed/  Divorced/  

Separated (a total of 128) followed  by Married (51).  

 Most respondents live alone (75) or with their spouse/partner (47). 

 Most respondents live in a Single-family  home (93) or Apartment/Condo/  

Townhouse (50). 

 The most frequently cited primary disability was Physical (80) followed by 

Sensory (64). 

 97 respondents said their disability was visible to others; 82 said it was not. 

 More than two -thirds (124) reported using at least one type of 

communication/mobility device.  

 While 137 have regular visits with a health care provider, only 29 have 

discussed an emergency plan with the provider.  

 33 respondents expressed having problems communicating with providers.  

 114 said they have a family plan and 156 said they had someone available in 

case of a disaster/emergency. 

 Of the 12 who said they had stayed in an emergency shelter in the past, 7 said 

their needs were met while in the shelter. 
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Demographic Data 

 

Table 5. Survey participants by selected demographics. 

 

Sex Male 74 

 Female 105 

Age 5-15 3 

 16-20 3 

 21-64 112 

 65-74 26 

 75-84 23 

 85+ 12 

Race White  168 

 Black/African American  7 

 American Indian/Alaska Native  1 

 Asian 0 

 Native Hawaiian/Other Pacific 

Islander 

1 

 2 + races 1 

 Other 1 

Ethnicity  Spanish/Hispanic/Latino  6 

 Non- Spanish/Hispanic/Latino  173 

Education High school  68 

 Tech school 13 

 College/community college  62 

 Other 36 

Language English 166 

 Spanish 2 

 Creole 0 

 American Sign Language 8 

 Other 3 

Marital Status Married  51 

 Not married at this time (total)  128 

      Single 97 

      Widowed  20 

      Divorced/separated 11 

 

Type of Disability 
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Table 6. Type of disability reported by survey participants.  
 

Disability  Primary  Secondary 

Sensory 64 30 

Physical 80 40 

Cognitive/Developmental  16 38 

Behavioral/Psychiatric  11 58 

Self-care 0 75 

Going-outside-home 2 81 

Employment 6 71 
  

Table 7. Visibility of disability reported by survey participants.  

 

Disability visible  
Yes No 

97 82 
  

 

Communication/Mobility Devices 
 

Table 8. Devices for communication and mobility reported by survey participants.  
 

Powered wheelchair/scooter 33 

Non- Powered wheelchair/scooter 15 

Walkers, canes 49 

Crutches 5 

Hearing aid  29 

TTY 8 

Cochlear implant  2 

Prosthesis 3 

Text/email pager/voicephone/videophone  24 

Note-taking device 3 

Glasses/magnifiers 124 

Service animal 9 

Companion anima l 29 

Communication devices  10 

Brace (e.g. for arm, ankle, leg, back, neck, etc.) 13 

ASL or other interpreter  12 

Other  1 
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Living Arrangements 
 

Table 9. Living arrangements reported by survey participants.  
 

Live alone 75 

With relatives  33 

With spouse/partner  47 

Full/part time caregiver  13 

Roommates/housemates 11 

Other  

 

 

Type of Housing 
 

Table 10. Type of housing reported by survey participants.  
 

Single-family home  93 

Apt/Condo/Townhouse  50 

Mobile home  32 

Assisted Living Facility  2 

Group home 2 

 

 

Health care 

Regular visits with health care provider     Yes 137 No  42 
 

Problems communicating with health care providers   Yes   33 No 146 

 

Personal preparedness 

Talked with health care provider about emergency plan  Yes   29 No 150 
 

Someone available in case of disaster    Yes 156 No   23 
 

Have a family plan        Yes 114 No   65 

 

Shelter 

Stayed in a shelter in the past     Yes   12 No 167 
 

Needs were met       Yes    7 No    6 
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Past hurricanes  

 

Table 11. Best sources of information reported by survey participants.  

 

Best sources of information about family/friends/caregivers  

Phone Email Received visits Visited them  Other 

60 12 18 6 1 

 

 

Table 12. Assistance received from faith organizations reported by survey participants.  

 

Received assistance received from house of worship/temple/church  

or member of a congregation 

Total   = 7 

Food Transportation  Companionship  
Check on well-

being 
Ice 

4 1 2 6 3 
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Pinellas County 

(421 Survey Participants) 

 

 

Facts at a Glance 

 

 181 survey respondents were male; 240 were female. 

 The largest age range was 21-64 (274) followed by 75-84 (60). 

 White American was the largest group by race (320) followed by black (69). 

 17 Spanish/Hispanic/Latinos participated in the survey.  

 The largest educational category was High School Graduate (144). 

 The marital status of most respondents was Single/Widowed/Divorced/  

Separated (a total of 343) followed by Married (78).  

 Most respondents live with alone (202) or with Spouse/Partner (100). 

 Most respondents live in an Apt/Condo/Townhome (214) or  in a Single-

family home (140). 

 The most frequently cited primary disability was Physical (140) followed by 

Sensory (102). 

 205 respondents said their disability was visible to others; 216 said it was not. 

 More than half (274) reported using at least one type of communication/  

mobility device.  

 While 319 have regular visits with a health care provider, only 84 have 

discussed an emergency plan with the provider.  

 73 respondents expressed having problems communicating with providers.  

 244 said they have a family plan and 356 said they had someone available in 

case of a disaster/emergency. 

 Of the 61 who said they had stayed in an emergency shelter in the past, 39 

said their needs were met while in the shelter. 

Demographic Data 
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Table 5. Survey participants by selected demographics. 

 

Sex Male 181 

 Female 240 

Age 5-15 9 

 16-20 4 

 21-64 274 

 65-74 50 

 75-84 60 

 85+ 24 

Race White  320 

 Black/African American  69 

 American Indian/Alaska Native  7 

 Asian 10 

 Native Hawaiian/Other Pacific Islander  0 

 2 + races 14 

 Other 1 

Ethnicity  Spanish/Hispanic/Latino  17 

 Non- Spanish/Hispanic/Latino  404 

Education High school  144 

 Tech school 45 

 College/community college  116 

 Graduate or professional school 25 

 Other 91 

Language English 316 

 Spanish 7 

 Creole 0 

 American Sign Language 92 

Marital Status Married  78 

 Not married at this time  343 

 Single 249 

 Widowed  60 

 Divorced/separated 34 



Disaster and Emergency Preparedness: 

Report of the 2008 Regional Survey of Persons with Disabilities, Phase 3 

lxxvii 
 

Type of Disability 
 

Table 6. Type of disability reported by survey participants.  
 

Disability  Primary  Secondary 

Sensory 143 63 

Physical 168 83 

Cognitive/Developmental  50 109 

Behavioral/Psychiatric  35 93 

Self-care 1 110 

Going-outside-home 1 167 

Employment  23 137 
 

Table 7. Visibility of disability reported by survey participants.  
 

Disability visible  
Yes No 

205 216 
  

 

Communication/Mobility Devices 
 

Table 8. Devices for communication and mobility reported by survey participants.  
 

Powered wheelchair/scooter 77 

Non- Powered wheelchair/scooter 43 

Walkers/canes 95 

Crutches 19 

Hearing aid  71 

TTY 43 

Cochlear implant  1 

Prosthesis 2 

Text/email pager/voicephone/videophone  63 

Note-taking device 17 

Glasses/magnifiers 274 

Service animal 7 

Emotional Support or companion animal  58 

Communication devices  20 

Brace (e.g. for arm, ankle, leg, back, neck, etc.) 33 

ASL or other interpreter  95 

Other 10 
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Living Arrangements 
 

Table 9. Living arrangements reported by survey participants.  
 

Live alone 202 

With relatives  78 

With spouse/partner  100 

Full/part time caregiver  5 

Roommates/housemates 36 

Other 0 
 

 

Type of Housing 
 

Table 10. Type of housing reported by survey participants.  
 

Single-family home  140 

Apt/condo/townhouse  214 

Mobile home  38 

Assisted Living Facility  17 

Group home 9 

Other 3 
 

 

Health care 

Regular visits with health care provider     Yes 319 No   99 

 

Problems communicating with health care providers   Yes 73 No 136 
 

Personal preparedness 

Talked with health care provider about emergency plan  Yes 84 No 334 

 

Someone available in case of disaster    Yes 356 No   62 

  

Have a family plan        Yes 244 No 174 
 

Shelter 

Stayed in a shelter in the past     Yes 61 No 357 
 

Needs were met       Yes 39 No 421 
 

Past hurricanes  
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Table 11. Best sources of information reported by survey participants. 

 

Best sources of information about family/friends/caregivers  

Phone Email Received visits Visited them  
Were 

together 
Other 

187 61 22 23 7 4 

 

 

 

Table 12. Assistance received from faith organizations reported by survey 

participants.  

 

Received assistance received from house of worship/temple/church 

or member of a congregation 

Total   =  59 

Food Transportation  Companionship  

Check 

on 

well -

being 

Ice 

Debris 

clean-

up 

Home 

repairs 
Housing  Other 

54 4 3 7 31 2 1 1 3 
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